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NyBNIYHUXA OOroBIP

npo HaAaHHA TenekomyHikauinHux nocnyr MM «PAOIOHET»

MpuBaTtHe nignpremcTBo «PagioHeT», Hagani 3a Tekctom — «Onepatop», onybnikoBye AaHui [NyonivyHnn Joroeip npo
HagaHHA TenekoMyHiKauinHuX nocnyr (gani no TekcTy «[oroeip»), Wo € nyonidyHMm 4oroBopoM — odpepToto (Mponosunuieto)
Ha agpecy disn4Hunx ocib.

HoroBip BcTaHoOBMNOE npaBa Ta 000B'A3kM CTOpiH, MOPSAOK Ta YMOBM WOrO YKNadeHHs, MOpsgoKk Ta YMOBU
NiAKMIOYEHHS, OCTYNY Ta KOPUCTYBaHHA TeNekoMyHiKalinHMMK nocryramu nepeadi i oTpuMaHHsa B Mepexi iHdopmalLlii, ski
HapgatoTbea MM «PAOIOHET ».

[oroBip peryntoe BCi iHLWWi B3aeMOBIAHOCUMHN Mixx OnepatopoM Ta AGOHEHTOM, LLO HE BPeryniboBaHi 3aKOHO4ABCTBOM,
B TOMY Y4uMChi, NOPSAOK PO3paxyHKiB i NraTexis, NOPSAOK NPUNMHEHHS HagdaHHs [Mocnyru, NpoBeAeHHs akuiv, NPUNUHEHHS
4ii lorosopy, BignosiganeHicTe CTOPIH TOLO.

Oanunn Oorosip € ny6niyHum, BignoBigHo Ao cT. ¢T. 633, 641 LiMBinbHOro kogekcy YkpaiHu, Ta Noro yMoBU € OOHAKOBI
ona Bcix KrieHTiB Ta AGOHeHTIB, Ge33acTepexHe MPUNHATTS YMOB $SIKOTO BBaXKalTbCHA akKLENTYBaHHAM Uiei odepTtu
KnieHtom Ta AGoHeHTOM, Anst Yoro BukoHaBeub nybnikye uen Jorosip Npo HacTymnHe:

TEPMIHU TA IX BASHAYEHHHA

AGOHeHT — cnoxmsad MNocnyr (gisuyHa ocoba), AKui:

* 30iNCHMB npouenypy peecTpadii (nepepeecTpalii) sika € CBigOUTBOM MOBHOrO N Ges33acTepexHoro AkuenTy
(npuiHaTTS) ymoB Jorosopy; OyB nigkntodeHuin Ao obnagHaHHa OnepaTopa;
« oTpumye [locnyrm Ha ymoBax, BM3HayeHuX Yy LuUbomy [oroBopi Ta [lpaBunax HagaHHs Ta OTPUMaHHSA
TEeNEeKoOMYHiKaLinH1X NOCNyr, YNHHMX Tapudpax, Ta iHWKX JOKYMEHTax, Wo perynoTb iHAMBIAyanbHi yMOBM HagaHHS
Ta oTpumaHHs MNocnyr OnepaTopa.
AGoHeHTCbKa nnaTta (ABoHnnata) — dikcoBaHui nnaTiK, Akun OnepaTop BcTaHOBMOE Ans ABOHeHTa 3a AocTyn Oo
Mocnyr Ha NOCTINHIN OCHOBI NPOTArOM KasnieHA4apHOro MicAaLSa He3anexHo Big akTy X CNOXUBaHHS.
AGOHeHTCbKe BigranyXeHHsi — dindHka kabenbHOI Mepexi, ska 3'egHye obnagHaHHa ABoHeHTa (komn'loTep 4um iHWwe
obragHaHHs) 3 TOYKO MigKYeHHs 4o TenekomyHikauinHoi mepexi. Mexa BignoBigansHocTi OnepaTtopa 3akiHuyeTbCsi Ha
Micui Bxogy kabento Ha Teputopito ABoHeHTa ( moaBip’s/kBapTupa) BigranyxeHHs y npumiwieHHi AGOHEHTa € BRaCHICTIO
ABOHeHTa.
Bigrany>xeHHs Big, TOYKM MigKMOYEHHSA y TenekomyHikauinHy Mepexy 00 Micusa Bxogy kabens Ha TepuTopito AGOHeHTa €
BnacHictio OnepaTtopa.
ABaHc — nonepeaHin rpoLLoBuin BHecok KrnieHTa B paxyHOK HagaHux y ManbytHbomy nocnyr Oneparopa.
AxkuenTt (NpUWHATTA, yknapaeHHA) lyb6niyHoro AoroBopy Npo HapgaHHA TeneKOMYHiKauiMHMX Mocnyr — MoBHE 1
De33acTepexHe NPUAHATTS yMoB [yOniyHOro OroBopy Mpo HadaHHSA TeNeKoMYHikauinHUX nocnyr ADOHEHTOM LUMSIXOM
3pincHeHHs AGOHeHTOM mMpouedypu peecTpadii abo 3giicHeHHst ocobol npoueadypu nepepeectpadii. lNMpoueaypa
peecTpauii abo nepepeecTpauii nonsrae B HagaHHi OnepaTopy 3anoBHEHOI peecTpauiiHoi dopmu «laeHTudikauinHa
KapTka aboHeHTa», 3 MignMcom npo o3HanomseHHs 3 ymoBamu [dorosopy, HaBegeHoi B Joaatky Ne1 go Hdorosopy npo
HagaHHSA TeneKOMyHikauiiHuX nocnyr, i ogepxaHHi AGOHEHTOM nepcoHanbHoro Homepa — «Homepa [oroBopyv,
npusHadyBaHoro Onepatopom.

AkuenT lMybniyHoro 4OroBopy Npo HagaHHs TeNEKOMYHIKaLUiHMX MOCIyr CBig4YMTb Npo Te, LWO BiH OTpUMaB iHhopMaLito npo
Mocnyru, Wwo HagaTbes, byB o3Haromnenui 3 Mpasunamu, Tapudammn Ta ymoamum [OroBopy, BOHM MOMY 3p03yMini Ta BiH
3060B'A3y€eTbCA X BUKOHYBaTWU. AKUENT (NPUAHATTS, yknagaHHs) MybniyHoro goroBopy NiATBEpAXXye, WO iHpopmauia Ta
OOKYMeHTW, HagaHi ABOHeHTOM, € AOCTOBipHMMM i BigNOBi4AOTb YMHHOMY 3aKOHOOABCTBY YKpaiHW Ta CTaTyTHUM
[OKyMeHTamMm.

AKuis — peknamHi 3axig, Wwo npoBoguTbcs OnepaTopoM Ansl 3amnyyYeHHss HOBUX Ta MIATPUMKW JOSANBHOCTI OitoumX
aboHeHTIB, 3aBAAKN HaaHHIo fitounm abo HOBMM aboHeHTam nepeBar LLoA40 BapTOCTi NigkmnoyYeHHst ado Mocrnyr.
Be3pgpoToBa Touka goctyny (Access Point) — npucTpin, WO BUKOHYE (PYHKLiIO MOCTY Mixk 6e34p0oTOBMMUY i KabenbHUMu
OiNgHKaMn Mepexi.

BiniHr — nporpamHo-anapatHun komnnekc OnepaTopa, NpU3HaYeHU O aBTOMAaTM30BaAHOIO KiNbKiCHOro i BapTICHOrO
o6niky HagaHux ABoHeHTy Mo cnyr, AogaTKOBMX MOCIYr Ta NakeTiB/CepBiCHUX MOcnyr BignoBigHO A0 TapudiB, YMHHUX HA
MOMEHT X HaflaHHS.




BkntoyeHi cepBicu — komnnekc cepsiciB Onepatopa, HagaHux AGOHEHTY, Lo BkIoYae B cebe:

* TexHiyHi: MNigknoyeHHss obnagHaHHa AGoHeHTa OO0 kOMyHikauinHoro nopty OnepaTopa, JOCTyny A0 PecypciB i
cepsiciB Mepexi nepeadvi gaHmx OnepaTopa abo mepexi IHTepHerT.

« AamiHicTpaTtuBHi: OdopmneHHs Ta nepeodOpPMIIEHHs] AOroBOpPIB, akTiB, MOAATKOBMX HaKMagHWX, HagaHHSA
po3paxyHkiB 00'eMy i BapTOCTi HagaHux nocnyr, 3aMiHM TapudHUX NNaHiB Ta NapameTpiB MOCIyYr, NPU3YNMHEHHS
HadaHHSA Nocryr, Biakmto4YeHHs1 AGOHeHTa.

* KoHcynbTauinHi: HagaHHs TexHiyHOi gonoMory y dopMi KOHCynbTauid LwWogo poboTu Ta HanawTyBaHHS
ABOHeHTCbKOro obrnagHaHHs, nepesipky LinicHOCTI ABOHEHTCbKUX KabenbHUX MiHin.

DopaTtkoBa yroga - gomoesneHicTb Mixk Onepatopom Ta AGOHEHTOM Npo AoAaTKoBi NpaBa, 000B'A3KM i BiANOBiAANbHICTb
OnepaTopa Ta ABoHeHTa woao obcary nocnyr, CTpoky Aii [JoroBopy i Take iHWe, sika Mae nepesary HaZ JOMOBMEHOCTSMM,
BCTaHoBneHnMmu [JoroBopoM Ta/abo MpaBnnamm 3 TMX CaMMX NMUTaHb.

[dopatkoBi nocnyru Ta nakeTu — nocnyru, Wo Hagattbcs OnepaTtopoM Ha 3amoBrneHHs AboHeHTa foaaTtkoBo Ao Nocnyrm

Ha nnaTHi OCHOBI 3riAHO 3 YHHUMK Tapudamu.
3ropa AGoHeHTa — BONEBUSBMEHHS, BUpaXXeHe ABOHEHTOM Yy Oyab-sikMiA Croci®, y TOMY YMCRi BYMHEHHS HUM AN, AKi
MOXYTb OyTn 3acbikcoBaHi obnagHaHHam Onepatopa (rorocoBe, TEKCTOBE MOBIAOMIIEHHS], BUKOPWUCTaHHSI CUrHarmiB
TOHOBOrO Habopy ToLLO).

IP -appeca - yHikanbHa agpeca komn'totepa B Mepexi IHTEpHET, WO Mae JOBXUHY 4 6anTu.

IHTepHeT - BCecCBiTHA iHdoOpMaLiiHa cucTemMa 3aranbHOro AOCTyny, sika JoriYHO 3B'A3aHa rnobanbHUM  agpecHUM
npocTopoM Ta 6a3dyeTbcs Ha IHTepHET-NPOTOKOMI, BU3HAYEHOMY MiXXKHapOOHUMU CTaHOapTaMu.

IHTepHeT-NnakeT — CyKynHiCTb 3rpynoBaHux Onepatopom napametpis [Nocnyrn gocTtyny Ao IHTepHETY, Lo BKNOYaAE NOPSAOoK
Tapudikauii, WBnAKicTb Ta obcar iHdopmadii (Tpadik)

KiHueBe obnagHaHHA — obnagHaHHS, Wo 3abe3neyvye MOXIMBICTb OTpMMaHHs Mocnyr.

KnieHT — bisnyHa ocoba, ska BusBuna 6axxaHHsa oopMnTK AOroBipHi BigHoCcMHKM 3 OnepaTtopom Ta oTpumysaTu Mocnyru,
ane we:

* He onnartuna MNocnyry, Ta/abo
* He Oyna nigkntodeHa go obrnagHaHHa OnepaTopa.

Konn-ueHTp - Bigain OnepaTtopa abo MOro ynoBHOBaXXEHUX MPEeACTaBHUKIB, SIKMN Hagae iHpopMaUiHO-KOHCYNbTaLUinHi
nocnyrm Knientam/AGoHeHTam.

KomyTtaTtop (Switch) — npucTpii npuaHadeHun gna 3'eQHaHHS OEKiNbKOX By3niB KOMIMTIOTEPHOI Mepexi B MexXax OOHOro
CErMeHTy.

KoHTakTHa enekTpoHHa agpeca — efNekTpoHHa agpeca, Lo 3asBrneHa ADOHEHTOM SIK KOHTaKTHa.

JoriH — yHikanbHa KombGiHaLis Luudp Ta niTep, WO BUKOPUCTOBYETLCSA Npu Bxogi Ao MNMepcoHanbHoro kabiHeTy AGOHeHTa.
MAC -appeca - Lie anapaTtHa agpeca, fka € YHikanbHOI ONns KOXXHOT MEePEXEBOI KapTul.

MapuwpyTtusatop (Router) — mepexeBuin NpUCTPIA, WO HA OCHOBI iHpopMaLii NMPO TOMOSIOrit0 Mepexi i NeBHUX MpaBun

NPUIAMaE piLeHHS MPO NEePECUNKY MaKeTiB MepexeBoro p iBHA mogeni OS| MiX pisHUMKU cermeHTammn Mepexi.

Mepexa - OaraTtopiBHEBa CTPYKTYpa, sika CKIafaeTbecsi 3 KabenbHOT Mepexi, MepexXeBoro obrnagHaHHsa Ta iHdopmMauinHoT
CUCTEMMU, YAaCTUHM SKOI JTOMYHO NOB'A3aHi MiXk coboto.
Micue HagaHHs MocnyrM — Bu3HayeHa AGOHEHTOM agpeca, 3a AKOK BiH xo4e oTpumyBaTtu [Nocnyrn
Onepartop — NpueatHe nignpuemcteo «PALIIOHET», 3apeectpoBaHe B PeecTpi onepatopis, NpoBanaepiB TENEKOMYHiKaLin
3a Ne319 srigHo 3 piweHHaM HauioHanbHOT KOMiICIi, WO 3AINCHIOE AepXaBHe perynoBaHHS y cdepi 3B'dA3Ky Ta
iHdbopmaTm3auii Ykpaiiu 3a Ne 384 Big 28.09.2006 poky.
Ocob6oBuin paxyHok A6oHeHTa (OP) — nepcoHanbHUi paxyHok, skun Onepatop Bigkpmae B biniHry gns AGOHeHTIB i Ha
SIKOMY BedeTbCs KiNbKiCHWUIA Ta BapTicHWI obnik ycix HagaHux AGoHeHTy Nocnyr, JoaaTKoBKUX NOCAYr Ta MakeTiB/CepBiCHUX
nocnyr, a Takox obnik nnaTtexis AboHeHTa i 6anaHcoBun po3paxyHok Mix OnepatopomM Ta AGOHEHTOM.
OdivinHnm cant OnepaTtopa — Beb-CTOpiHka B Mepexi IHTepHET, sika € odiliitium gkepenom Onepatopa Ta 3abesnedye
BUCBITNEHHs AisnbHocTi Onepartopa, 30Kkpema, MICTUTb Nepenik Ta YMOBW HafaHHS NOro NOCnyr, a TakoX iHWi maTtepianu
iHcbopMaLiiHOro xapakTepy.
Maponb poctyny — kOMGiHaLis NaTUHCLKMX BYKB Ta/abo Lmdp, WO BUKOPUCTOBYETHCA ABGOHEHTOM OIS 3aXMLLEHOrO BXOAY
0o NepcoHanbHoro kabiHeTy ADOHeHTa.
Mepioa HapaHHA Mocnyr — iHOMBIAyanNbHUI 3BITHUIA Nepiod, SKMA MOYMHAE BIAJIiK Bid AaTV HaaXOOKEHHs1 kowTiB Ha OP
ABOHeHTa.
MepcoHanbHi AaHi — BIOOMOCTI 4M CYKYMHICTb BiQOMOCTEN MNpo isnvHy ocoby, sika igeHTudikoBaHa abo Moxe OyTu
KOHKpPETHO iaeHTudpikoBaHa. MNMepcoHanbHM kabiHeT AG6oHeHTa (https://bill2.radionet.com.ual/) - nigcuctema bBiniHry,
npu3HayeHa s camocTilHKX Ait AGOHEHTa LWoJo:

* nepernsagy obcarie cnoxutnx AboHeHTom Mocnyr, 4o4aTKOBUX NOCAYT Ta NakeTiB;

* On-line nonoBHeHHA OP;

* niaTBepAKeHHs1 NonoBHeHHSA OP;

* 3MiHM naponto o lNepcoHanbHoro kabiHeTy AGoHeHTa Ta/abo AoaaTKOBOI KOHTaKTHOI iHbopMmalii;
MoBigomMneHHA AGOHeHTa — MoBiQOMIIEHHS, WO HaacunaetTbcst AGOHEHTOBI Y Oyab-sikii LOCTYMHIN hopmi.
Mocnyra/llocnyru — TenekoMyHiKauiiHi MOCnyrM 3a BCTaHOBIIEHMMW 3HA4YeHHSIMM MOKAa3HMKIB SIKOCTi, B obcsrax Ta
KiNbKOCTI, 3aMoBneHMx AGOHEHTOM, B T. Y. MOCnyra Aoctyny Ao I[HTepHeTy.




Mocnyra goctyny Ao IHTepHeTy — TenekoMyHikauiiHa nocnyra, 3MiCTOM sIKOT € HagaHHss AGOHEHTY nocnyru g4ocTyny Ao
pecypciB CBITOBOI Mepexi I[HTepHeT, BKNoYaluy nocnyru nepegadi AaHux, NOCNyrn enekTPOHHOI NOLWTK Ta iHWI nocnyru 3
BUKOPUCTaHHAM TenekomyHikauinHoi Mepexi.

MoyaToK HagaHHA Mocnyr - MigknyYeHHs obragHaHHsa AGoHeHTa [0 Mepexi OnepaTopa. [lovaTok HagaHHsA nocnyr
odopMIoeETbCA akuenTom [lorosopy.

MpaBuna - [lpaBuna KOPUCTYBAHHA TeNEKOMYHIKaUiMHUMKM MocnyramMmu, YMOBM HagaHHa nocnyr AOOHeHTawm,
BCTa@HOBIIOIOTLCA YMHHMM 3aKOHOAABCTBOM YkpaiHu, OnepatopoM, i perynioTbCa TakoX [0AATKOBUMU BHYTPILLHIMM
iHCTpyKUigMn OnepaTopa Ta iHCTPYKUiSMUM 3 BUKOPUCTaHHS LuMX nocnyr. [paBuna postawoBaHi Ha OdiuiniHoMy canTi
Onepatopa (B [oroeopi), 060B'A3koBi Ansi AGOHEHTIB MpU OTPUMaHHI OCHOBHMX Ta [OAATKOBUX MOCMYr Ta CTAHOBMATb
HeBiO'EMHY CKNagoBy YacTWHY akuenToBaHOro (NPUMHSATOro, YyknageHoro) [lybniyHoro pgoroBopy npo HagaHHA
TenekomyHikauinHnx nocnyr mick Onepatopom i AboHeHToM.  http://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF

MpunuHeHHA HagaHHA NOCAYr — OCTaTOMHE MPUNMHEHHS HagaHHS Nocnyr 3a iHiuiatem OnepaTtopa 4 ABGOHeHTa, Ta Ha
niacrasi ymoB, BuknageHunx y lNpasunax ta Jorosopi.
My6niyHMM goroBip Npo HagaHHA TeNeKOMYHiKauiMHUX nocnyr - AOMOBMeHiCTb Mixx Onepatopom Ta ABGOHEHTOM MNpO
NnpegMeT, OCHOBHI NpaBa, 000B'sI3KM, NMOPSAOK po3paxyHKiB i BignosiganeHicTb Onepatopa Ta AGOHeHTa Woao nigcras,
YMOB Ta NOPSIAKY HaflaHHSA, OTPUMaHHS i onnatu nocnyr. YMoBu [10roBopy TakoX YTOUHIOITECS B [MpaBunax.
Hesig’emHoto 4actuHoto [yGnivHoro [doroBopy € 3aTBepmpkeHi gupektopom OnepaTtopa LOKYMEHTM, SIKi pernameHTyroTb
nopsiaoK, YMOBW HaflaHHsl Ta oTpumaHHs Mocnyr, A04aTKOBMX MOCHYr Ta NakeTiB, CEPBICHNX NOCAyr i € 060B’A3KOBMMM AN
O3HaMOMIIEHHA Ta BUKOHAHHA ABGOHEHTOM, 30kpeMa: [1paBuna HajaHHA Ta OTPUMAHHS TeNEKOMYHIKaLiMHUX NOCNyT;

» Tapudm;

» PernameHTn Akuin (ko Mocnyra 3amMoBAsiETbCS HA yMOBaXx akLii);
PaxyHOKk — po3paxyHKOBMIN [OOKYMEHT, [e 3a3HauyeHo CyMy nnaTexy 3a HagaHnHs [locnyr, o4aTKOBUX MOCNyr Ta
nakeTiB/CepBiCHNX MOCAYT 3rigHO 3 YHHUMKU Tapudamu.
CepBicHi nocnyrM — nocnyrm 4m poboTu, SAKi He € TeneKOMyHikauiiHuMu i MOXyTb HagasaTucs OnepaTopom Ha
3aMoBneHHs1 AGOHEeHTa OKpPeMO i He3amnexHo Big dakTy 3amoBneHHs [locnyr, Ha nnaTHIN OCHOBI 3rigHO 3 YWMHHUMMU
Tapudhamu.
CkopoueHHs neperniky nocnyr (O6mMexXeHHs HaAaHHA NMOCIYr) — CKOPOYEHHS Y/ OOMEXEHHsT nepepadvi
iHcbopmauii.
CtopoHu - Onepatop Ta KnieHT/AGOHEHT.
Tapucdhm — OOKYMEHT, y sIkOMy HaBoaUTbCS nepenik, onuc, npaswuna Tapudikaudii Ta BapTicTb ADOHEHTHOI MnaTtM Ha
IHTepHeT-nakeTn, obnagHaHHsA, MaTepianis, [OOAaTKOBMX Ta CepBICHMX MOCMnyr, Wo HagawTbes Onepatopom,
BigoOpaxatoTbes Ha canTi OnepaTopa.
TapudHuM nakeT - Habip TEXHIYHUX, KiNbKiICHMX i BapTicHUX napametpiB Mocnyrn, Ha ocHoBi sikux OnepaTop NPOBOAWTL
BM3HAYeHHS BapTOCTi NOCNYyr, Wo HagaoTbca ABOHeHTY. TapudHi nakeTn BCcTaHoBMOTLCA OnepaTtopoMm.
TenekoMyHikalilHa MepeXa — KOMMIEKC TEXHIYHMX 3acO0iB TernekoMyHikaLii Ta cnopyd, Npu3HadeHux Ans komyTauii,
MapLupyTu3sadii, nepegadi Ta/abo npuomMy 3HakiB, curHanis, 3o6paxeHb Ta 3BYKiB abo Oyab-AKMX MOBIAOMIIEHb, @ TaKOX
nporpam pagio Ta TenebayeHHss 3 BUMKOPUCTAHHSM LUTYYHO CTBOPEHOrO Hanpaemnsilodoro cepeaoBulla (ApOTOBMMMU,
ONTUYHMMMW CUCTEMAMM MK KIHLEBUM OBragHaHHAM).
TenekomyHikauinHa nocnyra (Mocnyra) — npogykTt gisnbHocTi OnepaTtopa, CNpAMOBaHUM Ha 3a40BOSIEHHs NoTped
ABGOHeHTIB y chepi TenekomyHikaLin.
TexHiyHe 06GCcnyroByBaHHA — KOMMIEKC 3ax0AiB, WO BXuBatoTbcsa Onepatopom abo TpeTiMm ocobamum ansa 3abesneyeHHst
poboyoro ctaHy TenekoMyHiKaLuinHOT Mepexi.
TexHi4YHi YMOBM — HasIBHICTb TEXHIYHMX 3ac0BiB KOMYHiKaLi Ta iHWKX pecypciB TenekoMyHikaLiiHOI Mepexi, ki HeoOXiaHi
05151 TEXHIYHOT MOXXINMBOCTI HagaHHs Mocnyr AGOHEHTY.
TumyacoBe NPUNUHEHHA HadaHHA MOCHYr — MPUMMHEHHSA HagaHHS nocnyr 3 iHiuiatmem Onepatopa abo 3a 3asBOK
ABoHeHTa Ha nepiog Ta y Bunagkax, nepegbadveHux [dorosopom Ta/abo [NpaBunamu, i3 3abe3neyeHHAM MOXIMBOCTI
NMOHOBIEHHS X HaaHHS.
Tpadbik — cyKynHicTb iHOpPMaUIAHUX CUrHaniB, WO MepedalTbCsa 3a [OMOMOroK TEXHIYHMX 3acobiB onepaTopis,
NnpoBanAepiB TENEKOMYHIKaLii 32 BU3HA4YEeHWI iHTepBan vacy, BKnovaoum iHpopmauinHi faHi cnoxuneada Ta/abo cryx6oBy
iHdopmaLto.

1. NPEAMET | META AOIrOBOPY

1.1 NpueatHe nignpuemcteo «PALIOHET», 3apeectpoBaHe B PeecTpi onepaTopis, NpoBanaepiB TenekoMyHikaui 3a Ne319
3rigHo 3 piweHHaM HauioHanbHOI KOMICIT, WO 34iMCHI0E Aep)KaBHe perynoBaHHA y cdiepi 3B'A3ky Ta iHopmaTusauit
Ykpainm 3a Ne 384 Big 28.09.2006 poky, Hagae ADOHEHTOBI NOCNyrn 3 JOCTYNY A0 MepeXi iHTepHeT, Hajari 3a TEKCTOM —
«lMocnyrux». MoBHWIA nepenik Nocnyr, HaAaHHA AKUX MOXMMBO B pamkax AaHoro [loroBopy, iX xapakrepucTuka, nopsgok
HadaHHA W BapTiCTb BM3HayeHi B Aitounx nperckypaHtax Onepatopa i lNMpaBunax KOPUCTYBaHHS TenekoMyHikauinHUMu
nocnyramu, siki € HeBig'eMHUMK YacTuHamu gaHoro forosopy. O3Hanomutnce 3 MNperickypaHtamu i MpaBunamun, ogepxatu
[opaTtkoBy iHhopmaLito MoxHa Ha canTi OnepaTopa, B yNoBHOBaXXeHMX NpeacTaBHukiB Onepatopa Ta y Konn-ueHTpi.

2. NIAKIKOYEHHA OO0 NOCHNYIU

2.1 IHdopMaLito NPO MOXIMBICTb NIAKNIOYEHHS, NPO nepenik gocTynHux ocnyr, 4ogaTKoBi MNOCAYrM Ta nakeTu, CepBICHI
nocnyru, Npasuna ix HagaHHA Ta OTPMMAaHHS, YMHHI Tapudn KnieHT/ABoHeHT Moxe oTpumatu y Konn-ueHTpi.




2.2 [loctyn oo TenekomyHikauinHMx nocnyr Hagaetbc AGOHeHTY Ha nigcTtasi [Jorosopy. [Joroip € OCHOBHUM JOKYMEHTOM,
AKMIN BCTAHOBINIOE NpaBoBigHoCcuHM Mixk Onepatopom Ta KnieHTom/AGOHEHTOM.

2.3 Ona yknagaHHa Jorosopy KnieHT Hagae oo Konn-ueHTpy 3asiBKY Ha NiOKMOYEHHs, B sk Bkadye Micue HapaHHA
Mocnyru.

2.4 MigknodeHHs go MNMocnyrn MOXUBE NuLLe 3a HAasBHOCTI HACTYMHUX YMOB:

* Micue HagaHHs NOCnyrM NOBUHHO 3HAXOAUTUCH B 30Hi MOKPUTTSA Mepexi OnepaTopa.

* KiHueBe Ta/abo iHwe obnagHaHHSA cnoxuBada, sike MigK4aeTbCsl 40 TENeKOMYHiKaLiMHOI Mepexi 3aranbHoro
KOPUCTYBaHHS, NOBMHHO MaTW BUAAHUIA B yCTAHOBMEHOMY MOPSAKY AOKYMEHT Mpo NigTBEPKEHHS BignoBigHOCTI
BMMOram HOpMaTUBHUX AOKYMEHTIB Yy ccbepi TenekomyHikauin Ta/abo BUKOPUCTaAHHA pafiodacTOTHOrO pecypcy Ta
OyTK BKMOYEHUM A0 nepeniky TexHiYHMX 3acobiB, WO MOXYTb 3aCTOCOBYBATUCS TENEKOMYHiKaUIMHUX Mepexax
3aranbHOro KOpPUCTyBaHHA, abo PeecTpy pagioenekTpoHHMX 3acobiB Ta BMMPOMIHIOBaNbHUX MNPUCTPOIB, LLO
MOXYTb 3aCTOCOBYBaTUCA Ha TepuTopii YKpaiHM B CMyrax pagiovacToT 3aranbHOro KOPUCTYBaHHA, abo
3aCTOCyBaHHS Takoro obnagHaHHs NoBMHHE OyTK norogkeHe 3 AgmiHicTpauieto epxkaBHoi cnyxbu cneujianbHOro
3B’A3Ky Ta 3axucTy iHpopmauii (gani — AgmiHicTpauia Jepxcneuss’sa3ky) B Nopsaky, BCTAHOBNEHOMY BiAMOBIOHO
00 3aKoHOOAaBCTBA.

2.5 Onepartop, noBvHeH iHpopmyBaTn AGOHEHTa Yy AOCTYMHIN hOpMi, B TOMY YMCHi y NMCbMOBIN bopMi Ha Moro 3anuT, Npo
nepenik ceptTudikoBaHoro obnagHaHHs, ske MoXHa nigknoyaTi 4o TenekoMyHikauinHOT Mepexi 3aranbHOro KOpUCTYBaHHS
AN OTPUMaHHS MOCIyT.

2.6 3a BigcyTHOCTI TexHiYHMX YMOB ANS NigKnioYeHHs Ta HagaHHsa Mocnyrn OnepaTop iHdopmye KnieHTa npo HeobxigHi
3axoam, siki MOXyTb OyTy 3gincHeHi Onepatopom abo KnieHToM ans ix CTBOPEHHs. Y pasi HEMOXIMBOCTI MiAKITHOYEHHS
obnagHaHHs KnieHta go obnagHaHHa Onepatopa [oroBsip BBaXaeTbCA TaknM, WO He HabpaB YMHHOCTI.

2.7 KnieHT caMocCTiiHO o0upae oauMH 3 [LilouMxX Ha MOMEHT nignucaHHa TapudHMX nakeTiB, KiNbKICTb Ta nepernik
HopaTkoBux nocnyr, sknmn BiH Byae B noganblLioMy KOPUCTYBaTUCh, 3ri4HO 3 BCTaHoBneHnmn Tapudamm Onepatopa, siki
Jit0Tb HA MOMEHT yknagaHHs [Jorosopy.

2.8 Knient yknapgae [orosip 3rigHo o6paHoro nepeniky Nocnyr i gogaTkoBux NOchyr i ogepXXye nam’siTky Ha cnnarty
nocryr, B 9Ky BXOAATb PEKBI3UTM AN OnnaTu NOCNyr, KOHTaKTHI HoOMepa TenedoHiB OnepaTopa.

2.9Y pasi HeopepXaHHA nnaTw, 3rigHO A0 obpaHoro TapudHoro nakety, npotarom 10 kaneH4apHUX AHIB nicns
3gincHeHHs ABoHeHTOM npouenypu peectpauii (nepepeectpadii), Onepatop mae npaBo BBaxaTtu [orosip TakvMm, WO He
HabyB YMHHOCTI.

2.10 [JooaTKOBO MOXYTb HagaBaTUChb HACTYMHI MOCNYru:

* HagaHHs KnieHTy gogartkoBoro kabernto Ta iHLWoro obnagHaHHs;

* BCTAHOBIEHHS Y pasi HEOOXiAHOCTI MePEXEBOro aganTepy;

* 30iNCHEHHSA Npoueaypu KoHQIrypyBaHHS NigknioveHHa 4o Mepexi ctTaHaapTHUMKM 3acobamm onepauinHoi cuctemu,
BCTaHOBINEHOI Ha Komn'toTepHOMY obnaaHaHHiI KnieHTa;

* BCTAHOBIEHHA NPOrpamMHoro 3abeanevyeHHs Ha komn'toTepHe obrnagHaHHA KnieHTa;

* HanaropKeHHsi JoAaTKoBOro obrnagHaHHs KnieHTa (MapwpyTtm3atopy, 6€34poTOBI TOHKM AOCTYNY, TOLLO).

2.11 MNoyaTok HagaHHA nocnyr oopMNIETHCA akuenTom [Jorosopy.

2.12 Y pasi BigmoBu AboHeHTa Big nigknioyeHHs OnepaTop, Ha OCHOBI OAepXXaHHS BiMNOBIAHOIO NMMCbMOBOIO 3BEPHEHHS 3
YiTKMM O06rpyHTYyBaHHAM Big AOOHeHTa, noeepTae cnnadeHi kowTw ABOHeHTy. [licna uporo [orosip BBaxaeTbcHd
posipeaHuM. Y pasi, akwo [NpauiBHnkom Onepartopa Bxe Oyro 34iCHEHO MOHTaX Ta HanawTyBaHHS obnagHaHHs, cyma
KOLUTIB, LLO NOBEPTAETLCS aDOHEHTY 3MEHLLYETLCS HA BApTiCTb Takoro obrnagHaHHs, KOro HanalTyBaHHSA Ta MOHTaXy.
2.13 Axwo obcTaBmHuK, WO cynepeyaTb YMOBaM yKnagaHHs [JoroBopy, BUSBMEHi nicna HabpaHHA HUM YMHHOCTI, OnepaTtop
Mae NpaBo NPU3YNUHUTK Aito [JoroBopy B 0O4HOCTOPOHHBOMY NMOPSIAKY OO MOMEHTY YCYHEHHS BULLe3ragaHux 06CTaBuH.
2.14 [1ns ohopMIIEHHSI AOrOBiPHUX BiHOCKMH KnieHT Mae Hagatu:

2.14.1 ®i3nyHi ocobu - pesngeHTu:

* Jito4ni nacnopT rpoMagsiHiHa YkpaiHu;

* OOBIOKY MNPO MNPUCBOEHHS iHAUBIQyanbHOrO MNOAATKOBOro Homepy abo npeg’siBUTU BiAMITKY B nacrnopTi npo

HasiBHICTb MpaBa 34incHioBaTK Byab-aKi nnaTexi 3a cepielo Ta HOMepoM nacnopTa, Y BignoBigHOCTI A0 [onoxeHHs

npo peecTpauito disnyHMx ocib y [epxaBHOMY peecTpi isnyHux ocib — nnaTHWKIB nogaTtkiB, 3aTBepKEHOro

Haka3om [lepxaBHOI noaaTkoBOi agMiHicTpauii Ykpainum Big 17.12.2010p. Ne954 y nacnopTtax ocib, siki yepes CBOi

peniriiHi  NepekoHaHHSA BIOMOBMAIOTLCS Big MPUUHATTS peecTpauiiHoro Homepa oO6nikoBOi KapTKM nnaTHuKa

nogaTkie Ta NoBigo Munu npo ue BignosigHu opraH APC;

* BiZOMOCTi NpO CBOE Micue hakTUYHOIO NPOXMBaHHSA (MOLITOBa agpeca);
* KOHTaKTHi TenedoHN.

2.14.2 ®i3nyHi ocobn — HepeangeHTu:
* Jilounii nacnopTt rpomagsHMHa iHO3EeMHOI AepXXaBu 3 BiAMITKOK MPO peecTpauilo iHO3EMHOro rpomagsHuHa B
NYHKTI NPOMNYCKy Yepe3 Aep)KaBHUW KOPAOH YKpaiHW, Ta AOKYMEHT, WO NiATBEPOXKYE 3aKOHHICTb nepebyBaHHA Ha
TepuTopii Ykpainu, a gnst ocobn 6e3 rpomagaHcTBa — LOKYMEHT, L0 NOCBiAYye 0coby;

* BiZOMOCTi Mpo MicLe cBOro hakTM4YHOro NPOXMBaHHSA (NOLWITOBa agpeca) B YKpaiHi Ha NOCTiNHin abo TuM4acosii
OCHOBI;
* BiJOMOCTIi NPO KOHTakTHi TenedoHu B YkpaiHi.




* Akwo B noganswoMy, nig yYac gii [lorosopy, npu nepesipui HagaHoi Onepatopy iHdopmauii 6yayTe BUSBMEHI
HEBIANOBIQHOCTI, NPOTMPIYYSA, abo BMABMEHI iHWI nopyweHHs, OnepaTop Mae npaso noctaBuTu KnieHTy BumMoru
LLOAO iX YCYHEeHHs, abo Npu3ynuUHUTL HadaHHS nocnyru 3a [JoroBopom.

2.15 Onepatop mae npaso BiamMoBUTK KniEHTY B OWOPMIIEHHI OrOBIPHMX BiAHOCUH Yy pasi:

* HEBIQNOBIAHOCTI KiHLeBOro obnagHaHHa KnieHTa BCTaHOBNEHMM 3aKOHO4aBCTBOM BMMOraMm;

* 3aboproBaHocTi KnieHTa/AGOHeHTa 3a paHiwe HagaHi [locnyrn, WO HaneXHWM YUMHOM MiATBEPAXKEHO
OOKYMEHTarnbHo;

* HeHaJaHHA HeoOXigHMX Anst oOpMIIEHHst [OTrOBIPHWMX BIQHOCUH AOKYMEHTIB abo HagaHHA HegoCTOBIpHOT
iHcbopmauii;

* BiICYTHOCTi TEXHIYHOT MOXXIMBOCTI 3a0e3neyveHHs JOCTyMny A0 TeNEKOMYHiKaLinHOT Mepexi;

* Bik KnieHta meHwe 18 pokis, abo KnieHT y cyaoBoMy nopsaKy BU3HaHWWA Hedie3gaTtHUM (06MexXeHo fie3gaTHum);

* KnieHT He 3pobuB HeobxigHMX nnatexiB ans akuenty (npurHATTS) [oroBopy, abo KOWTM He Haginwmnm Ha
DaHkiBcbkun paxyHok Onepatopa.
2.16 Y pasi BigMOBM B 0dOpMIIEHHI OOroBipHMX BigHOCMH OnepaTop noeigomnsie KrieHTa npo ue, 3 000B’SI3KOBUM
3a3Ha4YEeHHAM 11 NPUYNHNA:

* YCHO, Nif Yac 3amoBneHHs Mocnyr;

* B MUCbMOBIN hOpMi, Ha MUCbMOBE 3BEPHEHHST KnieHTa NpoTAroM CTPOKY, BCTAHOBIIEHONO YMHHMM 3aKOHOOABCTBOM
YkpaiHu.
217 NigkntoyeHHs go lMocnyrm moxe 3AiicHioBatuca OnepatopoM Ta/abo YnoBHoBaxkeHumu OrnepatopoMm TpPeTiMu
ocobamu (topyamdHumm abo isnyHumun). OnepaTtop Mae NpaBO HadaBaTu iM HeoOXigHy AN BUKOHAHHS LMX pobiT
iHdopMmauilo npo KnieHta/AboHeHTa. BignosiganbHiCTb 3a SAKICTb i CBOeYacHICTb MigknioveHHs go [locnyrm nepeg
KnieHtom/A6oHeHTOM Hece Onepartop. MNigkntoveHHs oo MNMocnyrn 3aincHINETbCA Y NPUCYTHOCTI ABOHEHTa.
2.18 MNig vac nigknioveHHs Mocnyr/n KnieHT/ABboHeHT 3BepTaeTbes 4o Onepartopa 3 NPOXaHHAM BCTaHOBUTWU/PO3MICTUTY Y
OaratokBapTupHoMy OyaumHKy 3a Micuem HagaHHs [locnyrm HeobxigHe TernekomyHikauinHe obnagHaHHs, Ans
3abe3neyeHHss HagaHHa [locnyr Ta Hagae Onepatopy MpaBO BM3HaA4YaTM OCiO, SKi  MOXyTb  34iMACHIOBATH
BCT@HOBIIEHHSA/PO3MILLEHHS TENEKOMYHIKaLiiHOro obnagHaHHsA y OyayHKy Ta Moro ob6CnyroByBaHHS.
2.19 IMig yac nigkntoveHHs o Mocnyr/v Onepatop Hagae AGOHEHTOBI:

* IP-agpecy 3a npotokoriom DHCP (kinbkicTb BCTAHOBMIOETLCA B 3riAHOCTI 3 iCHyounMMu TapudHumn Naketamu,
3a3HaveHumun Ha canti OnepaTtopa);
* poctyn go Ocobuctoro kabiHeTy ABoHeHTa Ha canTi Onepatopa.

3. NMPABUJIA KOPUCTYBAHHSA NMNOCNYIOKO

3.1 MoMeHTOM novaTtky HagaHHS! MOCIyrM BBaXKAETbCA MOMEHT (hakTUYHOro HagxomkeHHs kowTiB Ha OP ABGoHeHTa.

3.2 Mocnyra HagaeTbcsa 24 roguHy Ha oby 7 OHiB Ha TXKAeHb NpoTarom Aii [Jorosopy.

3.3 Onepatop rapaHTye HagaHHsi NOCNyr y NOBHOMY 0OCA3i NuLe 3a YMOB NO3UTMBHOIO 3anuwiky Ha OP AGoHeHTa.

3.4 ABoHeHT He Mae Npaea 6e3 nMcbMOoBOI 3rogn OnepaTopa nepenpoaaBaTh Yn HagaBaTu 6e3kowToBHO [locnyry TpeTim
ocobam, a Takox 3000B'si3aHWIA BUKOPUCTOBYBaTK Mocnyry BUKMIOYHO Ha TEPUTOPIT NpUMILLEHHS, BKa3zaHoro y [oroeopi,
sk Micue HapgaHHsa Mocnyru.

3.5 [ns opHosHauHoi igeHTudikauii AboHeHTa B Mepexi Onepatop npusHavae AGOHeHTy ocobuctuin naponb. Llen
naponb Mae ByTu 3a3Ha4YeHUn Npu NepLIoMy MiaKMoYeHH obrnagHaHHA ABOHeHTa 4o Mepexi pa3oM i3 Homepom [JoroBopy
Ha nepcoHanbHi BeB-CTOPIHLi CTaTUCTUKM Ta ynpasniHHA cepBicaMmu. Byab-sika KinbkicTb nocnyru, Wwo 6yge nepegaHa B
Mepexi 3 BWKOPUCTAHHAM igeHTUdikoBaHOro obnagHaHHs, Oyae BBaxaTuca OnepaTopoM sK Taka, WO CroXxuTta
ABOHEHTOM, Ha o ADOHEHT NOrO4XKYETHCA.

3.6 AGoHeHT mae npaBo obpatu Byap-sKi i3 3anponoHoBaHux Onepatopom [ocnyr. MNpu ubomy ix nopsaok Tapudikadit,
WBMAKICTb Ta obcar iHpopmauii 3a3Ha4yeHo y YMHHUX Tapudpax OnepaTopa, SKi € HEBid’€EMHOK 4acTMHOK [loroBopy.
MiHimanbHa rapaHToBaHa LUBMAKICTb AOCTYNY A0 IHTEpHeTY y Oyap -sskomy IHTepHeT-nakeTi cknagae 64 kbit/cex.

3.7 AGOHEHT MOXe 3MIHUTK Nepenik 3aMmoBneHux ix Mocnyr:
* 3aTenedoHyBaBLwn Ao Konn-ueHTpy;

3.8 HapaHnHs MNocnyru goctyny oo IHTepHETY Mae BignosigaTv BUMoram HacTyNHUX HOPMaTUBHUX JOKYMEHTIB:
» 3akoHam YkpaiHu «[1po 3axucT npae cnoxusadisy, «[1po TenekomyHikauii»;

* [lpaBuMnam HagaHHs Ta OTPMMaHHS TENEKOMYHiKaLiMHMX MOCNyT, 3aTBEPMKEHUX MocTaHoBo KabiHeTy MiHicTpiB
Ykpainu Big 11 kBiTHs 2012 p. N295.

3.9 JluctyBaHHa Mk CTOpOHaMu 34iINCHIOETLCA HACTYNHUM YAHOM:

3.10 OoiuinHi nosigomneHHs Onepatopa AGOHEHTaM 34INCHIOITLCA LUMISIXOM PO3CUMMaHHS MOBIAOMIIEHb E€ITEKTPOHHOK
NnoLITOK Ha ajgpecy, sIKy BkasaHo Yy [loroBopi, 3a OOMOMOMOK CMC, a TaKOX LWMASXOM pO3MilleHHs iHopmalii Ha
OdviuinHomy canti Onepatopa. lMpu LbOMYy NOBIAOMMNEHHS, WO HaacunawTbea OnepaTopoM E€neKTPOHHOK MOLUTO, He
OyoyTe BBaxaTtucsl iHpopmauieto, WO He 3amoBnsanach. [loBigomneHHs Ta Bignosigi AGOHEHTOM 34INCHIOTHCA
€IeKTPOHHOI0 MOLLTOI Ha eneKTPOHI agpecu, BkasaHi Ha canTi OnepaTtopa, a Takox y Ocobuctomy kabiHeTi

3.11Y Bunagkax, konu BignoeigHo ao [orosopy abo [NpaBun BumaraeTbCsl NUCbMOBa 3asiBa abo MOBIJOMIIEHHS, Taka
3asBa/NoBiQOMIIEHHS BUKIAAA€ETbCSl HANEXHUM YMHOM Y NMUCbMOBIN hopMi.




3.12 Onepatop Hapae [locnyrm B TOMy BMMMSQl, Y SIKOMY BOHa AOCTYNHa Ha MOMEHT HagaHHs. [MoBHa AocToBipHa
iHdbopMaLis Npo nocnyru, X SKiCTb, a TaKoX NPO xapaktep poboTn Mepexi HagaeTbCsd ABOHEHTY MpWU yKNadeHHi 3 HUM
AoroBopy npo HagaHHa [locnyrn. Onepatop He pJae rapaHTin Toro, wo Oyab-aka iHdopmauis abo padi, wo
nepecunawTbcst 3a gonomoroto [locnyr He MicTaTh Bipycn, abo iHwWi HebaxaHi komnoHeHTW. Onepatop He Hece
BiNOBIAANbHOCTI 3a HeraTMBHI ANt AGOHeHTa HacnigkM CNpUYMHEHI TakuMM HebaXXaHUMK KOMMOHEeHTaMn, abo 3MiCTOM
OTpPUMaHOI iHGhopMaLlii.

3.13 MNpoTsarom cTpoky aii [JJorosopy AGOHEHT Mae NpaBo B BCTAHOBNEHOMY MOPSAKY BiOMOBUTUCH Bid OTPMMaHHSA OHOTO,
OEKINbKOX YM BCiX 0BpaHnx BUAIB MOCHYT, SKLLO Lie HE CynepeynTb MOSOXKeHHAM Oyab-Akoi [logaTkoBOI yroam, yknaaeHoi
Mixx CTopoHamu.

3.14 Onepatop He rapaHTye MakCcUMarbHy LUBMAKICTb NPONYCKHOI MOXIMBOCTI Ta MakcumarsbHy SKiCTb 300paXkeHHs1, ane
3pobuTb BCE MOXNMBE ANs HALaHHSA HaMBULLOI MOXNMBOI AKocCTi [locnyrm Ta 3abesneveHHs LWBWAKOCTI AOCTyny,
BU3Ha4yeHoi Tapudamu.

3.15 Onepatop, 3 TEXHIYHUX NPUYMH, Y BUNAAKY 3MiHM TOMNOMOrii Mepexi, 3 MeTo 3abe3neyeHHst cTabinbHOCTI Ta 6e3neku
Mepexi, Mae npaBo 3MiHIOBaTU napameTpu HagaHHs [NMocnyr, IP-agpecn AGOHeHTIB, 0bMexXyBaTV NPOXOOXKEHHS OKPEMUX
BuAiB Tpadiky IHTEpHeT.

3.16 byop-ski  aii ABOHeHTa, NOB'A3aHi 3 KOMEpPUiNHUM BUKOPUCTAHHAM nocnyr Mepexi, He MOBUHHI cynepevnTu
3aKkoHoaaBCTBY YKpaiHu.

4. TPABWUJIA BE3MNEKU KOPUCTYBAHHA MEPEXEIO

4.1 AGOHEHT cTBepAXye, WO BiH Ta/abo ocobu, siki matoTb goctyn Ao KiHueBoro obragHaHHs, NPOIHCTPYKTOBAHI LLOAO
3axopiB 6e3neku npu poboTi 3 06nagHaHHAM Ta LWOAO HAfaHHA NepLlol HEBIAKNAAHOI MeANYHOT JOMOMOrN.
4.2 Y 3B's13Ky 3 haKTMYHOK MOXNUBICTIO JOCTYNY A0 Mepexi Ta MepexeBoro obrnagHaHHA CTOPOHHIMK ocobamu
ABOHeHTY 3a60pOHSAETLCS:
- kopucTyBaTUCcsa 0b6nagHaHHsaM OnepaTtopa 6e3 3a3eMIeHHs;
- nigknodaT kabenb 40 AKepen enekTpU4Hoi Hanpyru;
- 3anuLwiaT Npayttode obnagHaHHA 6e3 Harnsaay.
BignosiganbHicTb 3a NOPYLUEHHS LMX 3abOPOH NoknagaeTbcs Ha AGOHeHTa.

4.3 Y BMNaaKy BMHUKHEHHs Moxexi ADOHeHT Ta/abo ocobwu, siki MalTb ocTyn go obnagHaHHa OnepaTopa, MawTb
HeramHo 3HeCTPYMUTU KOMN'OTEP YN JoJaTkoBe 0b6nagHaHHsA Ta Big'eaHaTV kabenb.

4.4 Onepatop pekomeHaye ADOOHeHTy Ta/abo ocobam, ski mMawTb gocTyn Ao obnagHaHHa AOOHeHTa maTtu nopyd 3
pobourm Micuem iHCTpyMeHTW (Mpunagu) ons 3anobiraHHs NOXeXi, a TakoX MPOWTK IHCTPYKTaX 3 MOXEXHOi besneku.
BignosiganbHiCTb 3a HEBUKOHAHHSA (HeHanexHe BUKOHaHHSA) Uiei pekoMeHaauil noknagaeTsca Ha ABoHeHTa.

4.5 Onepatop He 30iMCHIOE 3a3eMIieHHsa Byab-akoro obrnagHaHHsa AGOHeHTa (MepcoHanbHOro KOMM'loTepa, MepexeBoro
obnagHaHHs, Tenesi3opa, TOLLO).

5. NMPABUJIA OBIJIIKY TA PO3PAXYHKIB

5.1 Ha nigctaBi 3asBkM ABGoHeHTa Ha nigkntoveHHs OnepaTop 3abesnevye peectpadito AGoHeHTa B biniHry: BigkpuBae
ABoHeHTOBI nepcoHanbHuii OP, HOMep SKOro YHiKanbHWUN.

5.2 biniHr € eguHum mxepernom iHdopMauii npo obcar HagaHux AGoHeHTy MNocnyr i JogaTkoBMX MOCNYr Ta NakeTiB SK B
OOMHMLAX iX BMMIPIOBaHHSA, Tak i B OOUHMLAX BapTOCTi. AGOHEHT MOroMKyeTbCHA 3 TWMM, LLO Mif Yac BUPILLEHHS CMipHUX
nuTaHb Aaxi biniHry Onepatopa MaTUMyTb NepeBary Hafj iHLMMKW JaHUMU.

5.3 OgumHuueto BapTicHOro obniky cnoxutoi Nocnyrn B BiniHry € rpuHsi.
5.4 PospaxyHKn 3a CMOXWUTi MOCNYrn 34iNCHIOTBCS HAa OCHOBI 06paHoro AGOHEHTOM TapudHOro nakety, AOAATKOBO
3aMOBJIEHNX MOCIYTr Ta PaKTUYHO CnoXuToro obcary i KinbkocTi nocnyr. KoxkHoMmy ABGOHeHTy HapaeTbcs oanH OP, Ha
SIKOMY BefieTbCcs 06nik 06'eMy, KINbKOCTI i BAPTOCTI HAZ4AHWX NOCNYT, @ TaKoX NnaTexis AGOHeHTa.
5.5 KinbkicTb, BapTiCTb i TEXHiYHi napameTpu nocnyr, HagaHux ADOHEHTY B pO3paxyHKOBOMY Mepiogi, BU3HaAYalTbCs
BiOMOBIAHO 4O NOKa3HWKIB HanexHux OnepaTopy TexHiYHMX 3acobiB. MNMoKasHWKM TexHIYHUX 3acobiB OnepaTopa € eUHUM
LpKepernom iHpopmauii Npo o6csAr hakTUYHO CNOXMTUX NOCAYT Npy Tapudikauii i BUpiLLeHHI CynepeYox.
5.6 BapTicTb HagaHMX NOCMyr 3aneXxuTb Bif BignosigHoro TapudHoro nakeTty, obcary Ta nepeniky HagaHux nocnyr. O6nik
HaJaHWX Nocnyr BeaeTbCA:

* 3a LWUBUAKICTIO AOCTYNYy 4O Mepexi IHTepHeT;

* 32 3amMOBNeHHA abo JOCTyn A0 AOAATKOBOI MOCIyry.
5.7 KoxHunn TapudHUin nakeT cKkNagaeTbCcs 3 napamMeTpiB 3asBreHoi WBMAKOCTI JOCTYNY A0 Mepexi IHTepHeT.
5.8 AGOHeHT cnnavye MiHimanbHUA Nnatix, nepeabayerHnii obpaHum TapudHUM NakeToM, aBaHCOM Ha HacTynHwun lMepioa
HagaHHs MNocnyrn. OnepaTtop KOXHOro nepLuoro AHst Hoeoro lNepiogy HagaHHA Mocnyrn cnucye cymy ADOHEHTCBHKOI naTu
3 OP AGoHeHTa.
5.9 Onnarta 3a lNocnyru, [logatkoBi NOCNyrv Ta NakeTu, CepBiCHI Mocnyrk, MmaTepianu Ta obnagHaHHSA 34iNCHIOETLCS TiNbKN
B MpMBHSAX BignNoBigHo Ao Tapudis, YNHHKX ¥ pO3paxyHKOBOMY nepioai:
5.10 Mpn BHeceHHi nnaTn 3a KopucTyBaHHA nocnyramm Onepatopa AOGOHEHT 3000B'A3aHWMIA BKa3lyBaTW B MMATHKHUX
OOKYyMeHTax po3bipnMBMM NoYepkoM, OPYyKOBaHMMM NiTepaMmu, HOMep LOroBopy Ta CBOE npi3suue. nata Big ABoHeHTa
3apaxoBYETLCS HA MOr0 paxyHoK Tifbku Micns oTpuMaHHsa OnepaTopoM BUMUCKM 3 BaHKy NPO HaOXOMPKEHHS Takoi nnatu




Ha GaHkiBCbkMi paxyHok Onepatopa. Mpu Hepo3BipnMBOMY 3amnOBHEHHI NNaThKHMX AOKYMEHTIB BignoBigarnbHICTb 3a
HeraTuBHI Hacnigkv NOMMUIKOBOIO 3apaxyBaHHSA KOLUTIB Hece ABOHEHT.

5.11 AGOHeHT noBUHEH cnigkyBaTh 3a ctaHoMm cBoro OP Ta cBoe4YacHO BHOCMTU KOWTU B AKOCTI AGOHEHTCLKOI nnaTu.
MoTouHun ctaH ceoro OP ABGOHEHT MOXe KOHTporntoBaTu, 3aBiTaBwm Ao Ocobuctoro kabiHeTy, 3BepHyBlWMCH 00 Konn-
LeHTpy TernedoHoMm, 3BepHYBLUMCL A0 OHManH-4aTy Y1 eNeKTPOHHOK MOLLTOH.

5.12 Y pasi Big'emHoro 3anuuwky Ha OP AboHeHTa OnepaTop Mae npaBo 6e3 nonepemkeHHs | Ha BNaCHUA po3cyn
obmexyBaTn 0bcarv i TexHiuHi napameTpu Mocnyrn abo NpunuHATKM HagaHHsA Mocnyrv (MOBHICTIO BigknoYaT 06nagHaHHS
AboHeHTa Big pecypciB Mepexi), a Takox posipeaTi [oroBip y BCTAHOBMEHMW Yy HbOMY CTPOK 3@ HeMoralleHHs
3aboproBaHocTi ABoHeHTa.

5.13 lNepep 3gincHeHHAM YeproBoi onnatu Mocnyr, fogaTKoBUX Nocnyr i nakeTiB ABOHEHT 3060B’sA3aHMI 03HANOMUTUCS 3
ymMOBaMu iX HagaHHsa Ta BapTicTio. Onnatoto [Mocnyr (gogaTkoBuMx nocnyr i nakeTiB) ABGOHEHT nigTBepaXKye, Lo
O3HaMOMMBCA i3 YMHHUMK Tapudhamm, xapakTepucTukamu IHTepHeT-nakeTiB, Ta Hagae CBOK 3rogy Ha MNPOAOBXKEHHS
OOroBipHUX BigHOCKH 3 OnepaTopoM Ha YMOBaX, siki BCTaHOBMNEHi OnepaTtopoM Ta € YNHHUM 1 Ha MOMEHT OnnaTu.

5.14 Akwo Ha MOMEHT posipBaHHSA OO0roBipHUX BigHOCMH Ha OP ABGOHeHTa € 3anuLIOoK KOWWTIB, TO Ha NiacTaBi NMMCbMOBOI
3asBK, 3acBigyeHoi ocobuctum nignucom ABGOHEHTa, TakvMi 3anuLIoK Bunnadyetbcss ABoHeHTy npotarom 30 (TpuauaTw)
OHIB 3 MOMEHTY NMMCbMOBOTO NMiaTBEpPMKEHHA OnepaTtopom hakTy po3ipBaHHS AOroOBiPHUX BiHOCKH.

5.15 YcraHoBneHi 3akoHamMK Ninbrv 3 onnaTty Nocnyr HagatTbcsa ADOHEHTY BiAMOBIAHO A0 3aKOHOAABCTBA 3a MiCLEM MOro
NPOXWBAaHHS 3 OHS NPe sIBNEHHA HUM JOKYMEHTa, WO MiATBEPIKYE NpaBo Ha Ninbru.

6. OBMEXEHHA TA TUMYACOBE NPUNMHEHHA HAOAHHA NMOCNYTU

6.1 TMpunuHeHHs HagaHHA Mocnyrn moxe BiobyBaTuCs 3a iHiuiaTMBoo sik Onepatopa Tak i ADOHeHTa.
6.2 Onepatop MOXe TMM4YacoBO 0b6MexunTn obcar abo NpMNMHUTK HagaHHA MNocnyrn y Bunagkax, sKLWo:

* HasiBHa 3aboproBaHiCTb 3 Onnatu MNOCNyr NoHag CTPOK YW CyMy, 3as3HadeHi y [JOroeopi, BignoBigHO [0
3aKOHOABCTBA, a TaKOX Yy BUNAAKy 3akiHYeHHS KOLUTIB 3a nepeannadveHi Nnocnyru BianoBiaHO A0 3aKOHO4ABCTBA Ta
A0roBopy; Y nepiog TMMYacoBOro NpuUnuHeHHst HagaHHs MNocnyr Onepatop 36epirae OP AGOHeHTa Ta MOXIUBICTb
NOHOBIEHHA HaaHHsA Mocnyru.
6.3 Onepatop MoXe TMM4YacoBO 0bmexuTn obesr abo NpUNUHUTK HagaHHsA MNocnyr 6e3 nonepempkeHHss AGOHeHTa y
BMNagKax:

* BUSIBMEHHS] HECAHKLiOHOBAHOIo BTpy4YaHHst AGOHeEHTa abo 3 BUKOPMCTaAHHSAM MOro MEpPEXEBUX PEKBI3UTIB A, AKi €
Hebe3nevyHnMn ansa gyHKuUioHyBaHHs Mepexi;

* [OCAMHEHHS rPaHNUYHOT CYMU KOLUTIB, BU3HAYEHOI 4OrOBOPOM;

* AGOHEHT pO3MOBCIOAXKYE B MepeXxi Bipycu, abo iHWi HebaxxaHi KOMMNOHEHTM, BYMHIOE Aii HanpaBneHi Ha OTPUMAHHS
KOH@iAEeHLiNHOI iHdbopMmaLii, abo iHpopmauii 3 cneuianbHMM OCT yNow;

* nopyLueHHs1 AGOHEHTOM J0roBipHUX 3000B'si3aHb Ta/abo Mpasu;

* AKWO ADOHEHT HaBMMCHO 3aBAaB LUKOAM iHWKMM ocobam abo 3aircHMB Aii, cnpsAMoOBaHi Ha 3anofdisiHHS Takoro
30UTKY;

* AKWoO AOOHEHT 3MJiCHMB NPOTUMpPaBHI Aii Yy cdepi BUKOPUCTAHHS ENEeKTPOHHO-0BYMCMoBaNbHUX MaLlnH
(komn'toTepiB), cUCTEM Ta KOMN'IOTEPHUX MEPEX | MePeX enekTPo3B’A3KY;

* Akwo ABGOHeHT HagaeaB [locnyru TpeTim ocobam, sKWO Take MpaBoO He nepenbaveHo okpemum [1oroBopom 3
OnepaTtopowm;

* BUKOHAHHSI PEMOHTHUX pPOOIT 3 YCYHEHHS MOLUKOKEHHS] TENeKOMYHIKaUiMHMX MepexX, TEXHIYHMX 3acobiB
TeneKoMyHikauin, npodinakTU4HMX, MIAaHOBUX PEMOHTHMX abo iHWMX pPOOGIT, BUKOHAHHS SKUX YHEMOXIMBIIHOE
HaJaHHS Nocnyr;

* BVHUKHEHHSI CTUXIMHOrO Nunxa, Hag3BuMYanHol cuTyalii, BBeAeHHS HaA3BMYaMHOIO YM BOEHHOMO CTaHy BiAMoBigHO

40 3aKOHOAAaBCTBA; BCTAHOBMNEHHS (haKTy po3cunaHHsa cnoxueadem Cnamy.
6.4 OnepaTop Mae npaBO TUMYaAcOBO MPUNUHUTKM HagaHHs [locnyrm Ona  34IMCHEHHA MNaHoOBOrO  TexHiYHOro
obcnyroByBaHHs. OnepaTtop He MeHwe Hix 3a 10 (mecsatb) poboumx AHiB iHpopmye AOOHeHTa Mpo gaTy M 4ac
TMMYaCcOBOrO NPUNUHEHHA HagaHHs MNocnyrn. CyMapHUiA Yac TMMYacOBOrO NPUMWHEHHS HadaHHs ocnyrm 3 Wiei NpyuynHmn
He Mae nepesuLLyBaTW 24-X (OBaALSATM YOTMPBLOX) rOAMH Ha Micaub. Y pasi nepeBuLleHHs Lboro TepMmiHy Onepatop, 3a
NMCbMOBOKD 3asiBoto ADOHEHTa, 34iNCHI0E nepepaxyHok i noBeptae Ha OP AGOHeHTa KOLWITW, HapaxoBaHi 3a HagaHHs
Mocnyru 3a BeCb Yac NepeBULLIEHHS] BCTAHOBIIEHOIO TEPMiHY TUMYaCOBOIo MPUMNMHEHHS Ti HaAaHHS.

7. NOHOBINEHHA HAOAHHA NMNOCHNYTA

7.1 ABOHEHT MOXe CaMOCTINHO NMOHOBUTU HagaHHs nomy ocnyru (Kpim Bunagkie, 3a3HadeHux y n. 6.2. i 6.3. Jorosopy)
3a HasgBHOCTI kowTiB Ha cBoemy OP, abo 3aTenedoHyBaBLn 4o Konn-ueHTpy;

7.2 OnepaTop BigHOBMOE HadaHHs Nocnyr, obmexeHnx Yyepes 3aboproBaHicTb, abo TMM4YaCcOBO NPUMNUHEHMX, NPOTAroM 1
rOAMHW, a y pasi BiACYTHOCTI MOXNMBOCTI B TEpMiH, WO He nepesBuwye ABOX poboumx AHiB. [Ona npuckopeHHs
BigHOBNEHHs HaaaHHsi Mocnyr AGOHEHT MoXxe ocobucto nosigomutn Onepartopa MpPo Cymy CniadeHMX KOLITIB, Micue,
4aTty onnartu, HagaBLUK CKpPiHWOT abo hoTO po3paxyHKOBOIro AOKYMEHTY.




7.3 3 mMeTol BU3HAYEeHHss 0OCTaBWH npeleneHTiB, 3asHaveHux Yy n.6.3. (CcTyniHb npudeTHOCTi AOBOHEHTa,
HasIBHOCTI/BiACYTHOCTI 3Moro Hamipy B Aigx AGOHeHTa, BenuyuHa 3anofistHoro 30MTKy Ta iHWwmx obctasumH), Onepatop
MOXe MpoBecTu cnyxboBe poscnigyBaHHSA. PilieHHs npo noHoBNeHHsa HagaHHs Mocnyrn AboHeHTy Onepatop npuiimae
TiNbKM 3a pe3ynbTaTamu Cry>O0BOro poscrigyBaHHs, NPUNUHEHHST 3a3HayeHux i 3 60oky ABGOHEeHTa Ta HasIBHOCTI
nianMcaHoro rapaHTinHOro nucta Big AGoHeHTa.

8. MPOBEOEHHA AKUIN

8.1 Onepatop mMoxe NpOBOAMTM akuil, LLIO MOXYTb CTOCYBaTUChb BapTOCTI NigKMto4eHHs abo BapTocTi Mocnyru.

8.2 MNpo nepiog npoBedeHHS Ta YMOBW akLii, a TakoX HaceneHi NyHKTW, Ha SKi akuisa po3noBctogxyeTocs, OnepaTop
iHbopmye B gogaTtkax Ao [JoroBopy, Ha CBOEMY CalTi Ta Ha CTOPIHKaXxX Yy couianbHUX Mepexax.

8.3 lNpo gitoyi akuii Ta ix ymoBM aboOHEHT MOXe AisHaTucs, 3aTenedoHyBasLm Ao Konn-ueHTpy.

9. NPUNMNHEHHA HAOAHHSA NOCHYIU

9.1 [loroBip BTpayae YMHHICTb Yy TaKMX BUNagKax:
* BigMoBM ADOHeHTa Big Mocnyr y nopsiaky, BCTaHOBeHoMY Y [loroBopi;

» BigmoBM OnepaTtopa y nogarnblIOMy HagaHHi nocryr ADOHEHTY B MNopsiaKy, BCTaHoBneHomy Yy [loroeopi;
3aKiH4YeHHs TepMiHy il [loroeopy;

* nicna 14 (YoTMpHaZUSATW) OHIB 3 MOMEHTY NPUMNUHEHHSA HadaHHA Nocnyry, SKwo ABGOHEHT 3a Lien Yac He cnnaTuB
3ab0proBaHicTb;

* nopyweHHss ABOHEHTOM YMHHOMO 3aKOHOAABCTBa YKpaiHWM Mpu BMKOpUCTaHHI [locnyr, B TOMy 4YuCrli NOPYLUEHHS
ABOHEHTOM abo 3 B MKOPWUCTaAHHSIM MOT0 MEPEXEBUX PEKBI3UTIB Ail, AKi € HebesneyHnuMun Ans pyHKUIOHYBaHHS
Mepexi IHTepHeT; BuaBneHHs OnepatopoM akTy, Wwo ABOHEHT HagaB HeQOCTOBIPHI BiZOMOCTI abo AOKYMEHTU Mpo
cebe.
9.2 Y Bunagky npunuHeHHs gii Jorosopy KnieHT mae npaso yknactu 3 Onepatopom HoBMI [JOroBip Ha 3aranbHUX ymoBax
BignoBigHO 0o po3ainy 1 uboro [loroeopy.
9.3 MNpunNrHEeHHS HagaHHA NoCnyr MoXe 3giicHoBaTnCa OnepaTtopom 3a MOro iHILiaTUMBOK Y pasi NPUMNMHEHHS OisfbHOCTI 3
HagaHHSA Mocnyr 3 nonepemkeHHAM HauioHanbHOI KOMicii 3 NuTaHb 3B’A3Ky Ta iHpopMaTtuaauii YkpaiHu i ADOHEHTIB He
NisHiLLe Hi>X 3a TpM MicALi 40 NNAHOBOrO MNPUMUHEHHS.

10. BIANOBIAANBHICTb CTOPIH

10.1 3a HeBUMKOHaHHSA abo HeHanexHe BMKOHaHHs ymMoB [loroBopy CTOpPOHM HecyTb BignoBiganbHICTb 3rigHO [orosopy,
[MpaBun Ta YNHHOTO 3aKOHOA4ABCTBA YKpaiHu.

10.2 NMicnsa akuenTty [loroBopy " A0 MOMEHTY nouvatky HagaHHs [Nocnyr AGoHeHTy OnepaTtop 3BiNbHAETLCS Bif Oyab-AKOT
BignosiganbHOCTI 3a HeHagaHHs Mocnyr. NpaBa AGoHeHTa Ta 060B'a3kn OnepaTopa WoAo HagaHHs lMocnyr BUHMKAKOTh
nuwe nicnga nigknoYeHHs obnagHaHHa ABoHeHTa o obnagHaHHa Onepatopa.

10.3 [o nouaTtky HapgaHHa [locnyr AGOHeHT Hece BignoBsiganbHiCTb 3a Oyap-Aki 30uTkKM, 3anogisHi OnepaTopy
(nowkomkeHHsa obnagHaHHa Onepatopa, BBeAeHHs B omaHy OnepaTtopa LWAsSXoM HadaHHS HenpaBAuBOi iHpopmauii npu
yKknageHHi [loroBopy Ta iHLIE).

10.4 BignosiganbHicTb 3a NpoBefeHHs OOpMIIEHHS, 3aTBEPMKEHHSA MPOEKTHOI OOKYMeEHTaUii, oTpUMaHHS O03BOfiB Ha
30iNCHEHHS MOHTa)XHUX POBIT Woao npoknagkm ABOHEHTCLKOTrO Bigrany>eHHsl, noknagaerscs Ha AGOHeHTa.

10.5 ABGoHeHT npunmae Ha cebe NOBHY Bi4MNOBIOANBHICTL | PU3NKK, MOB'A3aHI 3 36epexxeHHAM KOHQIAEHUINHOI iHdopMmaui,
LLIO 3HaxoauTbCs Ha obnagHaHHi ABOHEeHTa, Ta Npaue3gaTHICTb caMoro obnagHaHHs.

10.6 AOOHeHT mpuimae Ha cebe MOBHY BiAMOBIQANBHICTb | PU3UKK, NOB'A3aHi 3 BUMKOpucTaHHaM [Mocnyr. MNpu ubomy
OnepaTtop He Hadae HisikUX rapaHTin, ABHMX abo HESBHMX, | HE HECe HiSKOI BiAMNOBiAANbHOCTI 3a sKICTb Oyab-sIkMX TOBapiB,
iHbopMaLii abo nocnyr, WO oTpUMyOTbCA 3a gonomorot [Mocnyr abo Mepexi. ABOHEHT 0OHOOCO60OBO Hece
BiANOBiJamNbHICTb 3a OLiHKY TOYHOCTI, MOBHOTM W NPUAATHOCTI BCiIX OYMOK, OUIHOK, MNOCMAYr Ta iHWOI iHopmMaLii, SKOCTi i
dyHKLi TOoBapiB, SKi BiH oTpuMye Yepes NMocnyrn abo Mepexy B3arani.

10.7 Onepatop He Hece HiFKOI Bi4NOBIAAnNbHOCTI 3a HeBigpegaroBaHi martepianu, ski MICTATbCA B Mepexi IHTepHeT, i He
KOHTporntoe ix. Onepatop nonepemkae, WO OesKi 3 HAX HOCATb BiOBEPTUN CEKCyalbHUIA XapakTtep abo MOXYTb MICTUTU
3HeBaxnMBy ocobucto ans AboHeHTa iHdopmaLito.

10.8 AGOHEHT Hece NOBHY BiAMOBIgANbHICTL 3a 30epexeHHst cBoro Napona gocTyny i 3a 30MTKM, O MOXYTb BUHUKHYTU Y
pasi HecaHKLiOHOBaHOIro BUKOPUCTAHHS MOro KaHany 4ocTyny.

10.9 AGOHeHT 3060B'A3aHUN perynspHO MepeBIPATU CBOK MOLUTOBY CKPWMHBLKY 3a 3asiBnieHoto Onepatopy KOHTaKTHOK
€IEKTPOHHOI0 apecolo.

10.10 Onepatop He Hece HisKOi BignoBiganbHOCTI 3a OMOBILLLEHHST TPETiX 0Cib Npo posipBaHHs faHoro [oroeopy.

10.11 OnepaTop He Hece HiskOi BignoBiganbHOCTI 3a MNpsiMi abo Henpsimi 36UTKK, MNOB'AI3aHI 3 BUKOPUCTaAHHAM abo
HEMOXIMBICTIO kopucTyBaTucs [locnyramu, B TOMy uuchi B pe3ynbrarti gii ooctasuH, nepenbavennx n. 10.1., 10.2. uboro
[JoroBopy.

10.12 Onepatop He Hece HisIKOI BiANOBIAANbHOCTI 3a ynyLleHy Burogy abo mMopanbHy LUKOAY, NOB'A3aHi 3 BUKOPUCTaHHAM
nocnyr, abo HeMOXNuBICTIO KopucTyBaTucsa ocnyramu, He3anexHo Big Toro, mae 3mory 4m Hi Onepatop nepeabavartu
MOXIMBICTb TakuUx Hacnigkie Ta 3anobirtu im.




10.13 OnepaTtop He Hece Hiskoi BiAnoBiaanbHOCTI 3a YacTkoBe abo NoBHE MOLUKOAXKEHHS1 kabento, obnagHaHHA TOLLO, ke
3HaxoaMTbCs Nosa Mexelo BignosigansHocTi Onepatopa. Mexa signosigansHocTi OnepaTtopa 3akiH4yeTbCs Ha MicLi BXOAY
kabento Ha TepuTopito AboHeHTa. Mexa

BignosigansHOCTi ABOHeHTa NOYMHAETbCH B4 TOYKM Bxogy kabeno Ha Teputopito ABOHeHTa Ta 3akiH4yeTbCs
obnagHaHHAM AOOHEeHTa BKIHOYHO.
10.14 Axwo ABGOHeHT nowkoanTb obnagHaHHa Onepartopa y 3B'A3Ky 3 CaMOBIfIbHUM BUMKOHAHHAM POOIT MO peMOoHTy abo
3aMiHi obragHaHHA, a, TaKkoX, SKLWO MOLIKOMKEHHS obnagHaHHA OnepaTtopa CnNpuUYMHWNA BIACYTHICTb 3a3EMIIEHHS
KiHLeBoro obrnagHaHHs ABGoHeHTa, AGOHEHT NOBMHEH BiALWKOAYBaTH B MOBHOMY 00cs3i BCi 36Tk Onepatopy.
10.15 ABOHEHT Hece MOBHY BIANOBIgANBHICTb 3a OyAb-AKy LIKOAY, WO BUHUKNA Y 3B'A3KY 3 MOPYLUEHHSIM npaBun 6e3neku
KOPUCTYBaHHSA  TeneKOMyHikauiiHuMu  nocnyramu, nepegdaveHnx uum  [JoroBopom, [lpaBunamm Ta  iHWWUMK
BCTAHOBIEHUMWN YNHHMM 3aKOHOOABCTBOM YKpaiHu
HopMaTMBaMMU.

10.16 OnepaTop He Hece BiANoBiAaNbHOCTI 3@ HeoTpuMaHHsA ABoHeHTOM [Nocnyr abo ix SKiCTb y BUNagkax:

* NOLUKOmpKEeHHS1 ABOHEHTCBKOrO BigranyxeHHs abo obnagHaHHSA (TeneisinHOro nNpunmaya, mogema, komn'totepa)
ABOHeHTa, a TakoX Yy BuMNagkax LWKgNMBOrO BNNMBY NepedaBanbHUX (BUMPOMIHIOYMX) MPUCTPOIB, LIO
BMKOPUCTOBYIOTLCS 6€3 OTPMMAaHHS 3roau Ha iX BUKOPUCTaHHS [lep>kaBHoi iHCMEKUil 3 eneKkTpo3B’a3Ky;
* HEeBIQNOBIOHOCTI TEXHIYHMX XapaKTepucTuk ABOHEHTCLKOrO BigranyeHHst Bumoram Onepartopa, a Takox y pasi,
AKLLO pobOoTM 3 MigkntoYeHHss AOOHEHTCHKOIO Bigrany»xeHHs 6ynu BukoHaHi AOGOHEHTOM CaMOCTIVHO;
* HECaHKLiOHOBaHOro BTPy4YaHHA ADOOHeHTa abo TpeTix ocib y poboTty Mepexi, nowkomkeHHs Mepexi TpeTtimu
ocobamu.
10.17 Onepatop 3060B’A3aHMI ycyBaT! MOLLIKOOAXKEHHSA B poboTi Mepexi no 3asiBkax ABOHEHTa, AKi BUHMKIN HE 3 0ro
BMHU, 3a paxyHok OnepaTopa NpoTAroM OfHiei 4oOu 3 Yacy HagXOMKeHHS 3asiBKU. Y pasi He YCYHEHHSI MOLUKOOKEHHS
Mepexi, sike yHeMoxnueuno goctyn AGoHeHTa go lMNocnyr abo 3HM3UNO OO HENPUMYCTUMMX 3HAYEHb MOKa3HWKU SIKOCTI
nocnyr, NoHag ofHy Aoby i3 3adikcoBaHOro MOoMeHTy nogaHHA ABGOHEHTOM BignoBigHOI 3asBM ABOHeHTHa nnata He
HapaxoBYETbLCH 3a BeCb Nepiof MOLUKOMKEHHS. ButpaTtun, noe’sa3aHi 3 yCyHEHHAM MOLUKOKEHHST KiHLEBOro obnagHaHHs
AboHeHTa, Wo cTtanocsa 3 BuHM Onepatopa, 3aincHioTbcst OnepaTopoM BigMNoBiAHO 4O 3akOHOA4ABCTBA. [MTaHHA Wwoao
BigLWKOAYBaHHS 3aBOaHMx AGOHEHTOBI PaKTUYHUX 3OUTKIB, MOParbHOI LUKOAW, BTPAYEHOI HUM BUTOAM Yepes3 HeHanexHe
BMKOHaHHA OnepaTopom 060B’A3kiB, NepeadavyeHnx 3akoHo4aBCTBOM Ta [JOroBopoM, BMPILLYOTLCS B CYAOBOMY MOPSIAKY.
Y pasi aHynoBaHHA 4YM BU3HAHHA HeAINCHOW nileHsii, BHacnigok nopyweHHs OnepaTtopom BMMOr 3aKOHOLABCTBA,
Onepatop 3060B’si3aHuUn  BigLwkogyBaTn ABGOHEHTOBI BUTPATK, MOB’sI3aHI 3 NPUNWUHEHHAM HaJaHHsS NOCyr, BiANOBIAHO 4O
3aKOHYy.
10.18 T[lpwu HagaHHi MNMocnyrn gocTtyny Ao IHTepHeTY:
10.18.1 3axucTt Big HeCaHKUIOHOBAHOro AOCTyMy iHWMX ocib go komn'toTepa AGOHeHTa 3abesnedyyeTbCsi AGOHEHTOM
CaMOCTIiNHO.
10.18.2 OnepaTtop 3000B'A3aHMIA BXXUTK BCIX HEOOXiOHNX 3aX0AiB y paMKkax CBOEI KOMMETEHUIi Ans Toro, wob ocobucTi Ta
KOHTaKTHi JaHi ADOHeHTa He cTanu BigoMi TpeTiM ocobam, siki He MatoTb BigHOLIEHHS 40 06cnyroByBaHHA AGOHEHTA.
10.18.3 Onepatop He BigWKoAOBYe 30UTKM ABOHEHTa, 3anodisHi Momy B pe3yrnbTaTi BAKOPUCTaHHSA 1oro Naponis TpeTimu
ocobamu yepe3 Hebane 36epiraHHs ADOHeHTOM CBOiX [aponiB. AGOHEHT Hece MOBHY BiAMOBIAANbHICTL 32 30epeXeHHs B
TaemHuui cBoix Naponis.
10.18.4 Onepatop He Hece BiOMNOBIAANbHOCTI 3a SAKICTb PoOOTM MiHil, KaHanie i By3niB 3B'A3Ky, WO HAZAlOTbCS iHWMMUK
opraHisauisiMum i po3TalloBaHi 3a MeXaMu 30HU NOro BiAMNoBi4aNbHOCTI.
10.18.5 Ycio BignoBiganbHiCTb | pU3nKM 3a BUKOPUCTaHHSA iHhopMaLiiHuX pecypciB IHTepHeTy Hece ABGoHeHT. Onepatop
He KOHTPOMIOE AOCTYMHUA Yepes IHTEepHET KOHTEHT, KM MOXe BKntovaTu HebaxkaHi ans ABoHeHTa maTtepianu, 30kpema,
€epoTMYHOro xapaktepy abo iHdopmauilo, sika obpaxae 4decTb i rigHicTb AGOHeHTa, | He Hece 3a Hel Higkoi
BignoiganbHocTi. OnepaTtop He fa€ XOOHWUX rapaHTii woao Oyab-skMx TOoBapiB, iHpopmauii Ta nocnyr (3a BMHATKOM
BrnacHoi iHdopmauii Onepartopa), Lo NOCTaBNSATLCA Y HAa4arTbCS 3a JOMOMOTOK IHTEPHETY, HE Hece BiAMOBIgANbHOCTI
3a Oyaob-ski BTpaTM abo 30UTKM, SIKMX MPSAMO 4YM OMNOcepedkoBaHO 3a3Hanu AOOHEHTW 4YM TpeTi ocobwm BHacnigok
BUKOPUCTaHHA iHpopMaLinHNX pecypciB [HTEPHETY YN HEMOXITUBOCTI X BUKOPUCTaHHS.
10.18.6 Onepatop BXMBae 3axofiB, CMpPsSIMOBaHMX Ha 3abe3neyeHHs KOHMIAEHUINHOCTI OTpMMaHoi Ta BignpaBneHoi
iHdbopMmaLii AboHeHTa. [locTyn A0 Takoi iHbopmauii MatoTb TifbKM cheuiansHO NiarotoBneHi npauisHukn OnepaTtopa Ta
npaLiBHUKN YNOBHOBAXEHOI Ha Lie TPeTbOol CTOPOHM BUKITOYHO 3 METO TEXHIYHOrO 3abesneveHHs HagaHHsa [Nocnyrn abo y
BMMNAAKax HaOXOMKEHHS ckapr 3 OOKy TpeTix ocid woao yMuUcHMX Ain ABOHEeHTa, CrpsIMOBaHMX Ha 3aBAaHHS LLKOAM
LUMISAXOM PO3MOBCIOIKEHHS KOMM'IOTEPHUX BipyciB, Cnamy, maTepianis obpas3nuBOro xapakrtepy, BUKOPUCTaHHS pecypcis
[HTepHeTY 3 MeTOI0 LWaxpancTea Ta iH.
10.18.7 Onepatop 3anuvwae 3a cobok MpaBo Ha NiACTaBi JOKYMEHTOBAHWX MPETEHSIN 3MiHIOBaTW MOMITUKY Oesneku i
nepenik insTpoBaHMx NopTie 6e3 y3rogkeHHs 3 AGOHEHTaMK.
10.18.8 Onepatop He Hece BiOMNOBIAANbLHOCTI 32 NOPYLUEHHSA Yy poboTi MepexeBoro obrnagHaHHA AGOHEHTa, CNPUYUHEHI
MepexXeBUMM aTakamm Ha agpecu AOoHeHTa. ADOHEHT, L0 BCTaHOBMB (DaKT MEPEXEBOI aTakM Ha CBOK afpecy,
3060B'A3aHU skHanckopiwe cnosicTuty npo ue Onepatopa. OnepaTop B LbOMY BUNAAKy Mae npaBo TMMYacoBO, ax A0
3akiHYeHHs abo nikBigauii aTaku, oOMeXuTn JOCTyn A0 MepexeBux agpec AOOHeHTa aona  3abesnevyeHHs 6e3nekn Beiel
Mepexi i 36epexxeHHs YacTKOBOI Npaue3aaTHOCTI Mepexi AGoHeHTa.
10.18.9 OnepaTtop 3BiNbHAETLCA Big NOBHOMO abo 4acTKOBOro BMKOHAHHSI CBOiX OOOB’'SI3KIB Y pasi BUHMKHEHHSA OOCTaBWH
HenepebopHOi cunn, nepenbadnTn $Ki HEMOXIMBO Ha MOMEHT nignucaHHa [loroBopy, a came: Yy Bunagkax
HecaHKLiOHOBaHOro BTpy4YaHHs ADOoHeHTa abo Oyap-akux TpeTix ocib y poboTy TenekomyHikauinHoi mepexi, y pasi




HEeMOXIMBOCTI HafaHHsA lNMocnyr Ta AogaTKoBMX MOCNYr Ta NaKeTiB 3a BiACYTHOCTI TEXHIYHUX MOXNNBOCTEN Ta/abo 3 iHWwKnx
NOBaXXHUX MPUYMH, TOLLO.

11. O5CTABUHU HEMEPEBOPHOI CUITU TA IHLII OBCTABUHMU, LLO
BUKITIOYAKOTb BIAMOBIOANBHICTb CTOPIH

11.1 CTOpOHM 3BINbHATLCA BiO BiANOBIOANBHOCTI 3a HEBMKOHAaHHS ab0 HeHaneXxHe BUKOHaHHA CBOIX 3000B'A3aHb Y
BMMNAAKY, SKWO Take HEBMKOHAHHA abo HeHanexHe BMKOHAHHS CTanocb BHacnigok Ail obctaBuMH HenepebopHoi cunu, a
TaKOX BHACNIQOK Aii TPETiX OCi0, MPUNHATTS akTiB Aep)KaBHUX OpraHiB Ta iHWWX He3danexHux Big CTopiH ob6CTaBuH, SKi
YHEMOXIUBIIOTbL CBOEYACHE, MOBHE Ta HamnexHe BUKOHaHHA CTOPOHOW CBOIX 3060B'A3aHb 3a gaHuM [1oroBopom, sik TO
NPU3YNMHEHHA HadaHHS MOCMNyrM BHACMIZOK NepepB B Mnofadi enekTtpoeHeprii o OyauHKy, BHacnigok nepeboiB Ha
30BHILUHBOMY KaHari, MoWKo  [mKeHHst kabenie Onepartopa ToLLo.

11.2 MNig o6¢cTaBMHamu HenepebopHoi cunu CTOpOHM po3yMitoTb Haa3BUYalHI | HenepebopHi cunu (CTuxis, Ois cycninbHoro
BOpOra, OrosiolieHa Ta HeoronolleHa BiiHa, 3arpo3a BifiHW, BOEHHI Aii, TEPOPUCTUYHMIA aKT, bnokaaa, peBortoLis, 3aKOMoT,
MOBCTaHHS, MacoBi 3aBOPYLUEHHs, rpOMaACbki OeMOHCTpauii Ta/abo 3aBopyLleHHs1, GnunckaBka, noxexa, Oypsi, NOBiHb,
3eMneTpyc, HarpoOMaXeHHs cHiry abo oxenefb, BUByx, AMBEPCIi TOLO), A0 SKMX HEMOXINBO YNepeanTn 3acTOCyBaHHAM
3BMYanHOI NpakTukn nepcoHany Onepatopa abo cunamm isnyHoOi ocobw, i aki € o6cTaBuHamMu, Lo 3BiNbHATL Onepartopa
abo ABoHeHTa Bif BianoBiganbHOCTI 3a HEBUKOHAHHSA abo HeHaneXxHe BUKOHaAHHS CBOIX 00OB'A3KIB.

11.3 Y Bunagky BUHWMKHEHHSA o6CTaBUH HenepebopHOi cunu, iHWKX 0BCTaBuMH, WO BUKMAOYaOTb BiAMOBI4ANbHICTL CTOPIH
CTopoHa, sika 3HaxoouTbCa nig il gieto, NoBigOMISE HANEXHUM YMHOM Mpo ue iHwy CTOpoHy npoTtsirom 5 (n'atun) AHiB 3
MOMEHTY BWHUKHEHHSI Takoi 0OCTaBMHM abo 3 MOMEHTY BUHWKHEHHS Yy TakOi CTOPOHU MOXIMBOCTI MOBIAOMUTM iHLWY
CTOpOHY MNpO BUHMKHEHHSA obcTaBuHW. [licna NpunuHEHHs Aii o6cTaBuHM HenepebopHOI cumnu, iHWKMX obCTaBuH, WO
BMKIIOYAIOTb BiANOBiAaneHiCTe cTopiH, CTOpoHa, sika 3Haxogunack nig il Adieto, NoBiAOMISE HaNeXHUM YMHOM MNPO Take
MPUNWHEHHS iHLY CTOPOHY MPOTAroM 5 (N'ATU) OHIB 3 MOMEHTY 3akiH4eHHs Ail opc-MaxopHOi o6CcTaBMHU abo 3 MOMEHTY
BMHUKHEHHS ¥ Takoi CTOPOHN MOXIMBOCTI NOBIGOMUTY iHWY CTOPOHY NpO NPUNUHEHHS Aii opc -MaKopHOI ob6CcTaBmHM.
11.4 Y Bunagky nopyweHHs CTOPOHOIO, sika 3HaxoduTbCa Mig Aieto obctaBuHU HenepebopHoi cunu, Bumor n.11.3 uboro
[oroeopy, BOHa BTpa4ae NpaBo NOCUIATMCh Ha TaKky 0OCTaBuMHY K Ha NigCTaBy ANs 3BiNbHEHHS Bif, BigNOBigANbHOCTI.

11.5 ByvHUKHEHHS 06CTaBUHM HenepebopHOT CMIM NPOAOBXKYE CTPOKU BUKOHAHHA 3000B'A3aHb Ha nepiod, KM OOPIBHIOE
CTPOKy Al Takoi ob6cTaBuHMN.

12. KOH®IAEHUIMHICTb TA BE3MEKA

12.1 IHpopmauis ABoHeHTa, Wo MicTUTbesa Yy [JoroBopi, € KOHMIAEHUINHOW | He nignsrae po3rosioweHHo TpeTiM ocobam,
KpiM BUNagakiB, nepeadavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

12.2 Onepatop pekomeHaye ABOHEHTY BWKOPWUCTOBYBaTM MiLEH3iiHe nporpamHe 3abe3neyveHHsi, 3okpema, NiLeH3inHI
aHTUBIPYCHI nNporpammu, Ta pPerysnsipHo iX OHOBMoBaTK, W06 3anobirTv HenpaBunbHIM poboTi obnagHaHHA Ta 3apaXkeHHHo
noro Bipycamu. pun 3apaxeHHi KOMM'toTePHOro

obnagHaHHA ABoHeHTa Tpadik Moxe 3Ha4yHo 36inbwmnTrCs, OnepaTop B TakOMy BMNaOKy He Hece HisiKoi BiAMnoBiAarbHOCTI.
12.3 Onepatop He Hece BIONOBIANbHICTL 3a PU3NKK, MNOB'A3aHi 3 30epexeHHsAM KOHigeHUinHoi iHdopMaLii, LWwo
3HaxoauTbCs Ha obragHaHHi AGOHEeHTa, Ta 3a Npaue3gaTtHICTb camoro obrnagHaHHS.

12.4 [Ina 3abe3neyeHHs Gesnekn B Mepexi abo npu oTpuMMaHHi ckapr Big iHWKMX AGOHeHTIB, ABOHEHT Hajae npaBo
OnepaTopy nepesipATK AaHi, WO oTpMMyoTbcsi/nepecunaioTbcd AGOHEHTOM, NpY LbOMY OTpUMaHa iHdopmaLis He MoXxe
nepegaBaTtucs TpeTiM ocobam, 3a BUKIMIOYEHHSAM BMMNAaAKiB, BCTAHOBNEHMX 3aKOHOAABCTBOM.

13. MPUKIHUEBI NMOJIOXKEHHA

13.1 Lleit Jorosip peryntoe B3aemoBigHOCKMHN Mk ABoHeHToM/KnieHToM Ta OnepatopoM y npoueci nigkntodeHHs go Mocnyr
(noHoBNeHHs HagaHHA [locnyrn, TMMYacoBe MPUMUHEHHS Y MPUNUHEHHS HagaHHA [locnyrn), HagaHHA Ta OTPUMAaHHSA
0obpaHux AboHeHTOoM lMocnyr Ta 4OOaTKOBUX NOCIYr Ta NakeTiB, CEPBICHMX MOCNYT, BU3HAYAE npoLeaypy 3MiHW, po3ipBaHHs
OOroBipHUX BiQHOCKH TOLLO.

13.2 3 npono3uuisMn No MoKpalleHHIO HagaHHA Mocnyr, Ta 3 ycix HeysromkeHux [oroBopom abo [MpaBunamu nutaHb,
ABOHEHTM MOXYTb 3BepTaTucs 3a po3'acHeHHsAMM o OnepaTopa, KU BMBYAE Ta y3ararbHIOE NPOMo3uLii, Ta BHOCUTb
3MiHM B ymoBM fitoyoro [lorosopy Ta Npasun,

opraHisauito BupobHuuTtea Mocnyr Ta poboTy obnagHaHHs.

13.3 Yci cnipHi nuTaHHs, WO BUNNMBaKTb 3 LbOro [JoroBopy, BUPILLYOTbLCA CTOPOHaMU LUMASXOM MNeperoBopiB. AKLIO
neperoBopu He npuBeayTb A0 BUPILLEHHS CMOpPY, CnpaBa nepedaeTbCs Ha pos3rnsa [0 BignoBigHOro cydy 3rigHo 3
npasunamMmu niaBigomM4yocTi Ta NiJCcyAHOCTI, BCTAHOBNEHUMN YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

13.4 3miHM Ta [ponoBHeHHs Ao uUboro [oroBopy BHocATbCs OnepaTopom i HabupatoTb YMHHOCTI 3 MOMEHTY X
3aTBEpPMKEHHS. IHdopmaLito Npo 3MmiHKM abo AONOBHEHHA ABOHEHT Mae MOXNMBICTb oTpumatun y LieHTpi obcnyroByBaHHS
AboHeHTiB OnepaTtopa.

13.5 AGoHeHT, HagaBLm iHdhopmauito Npo cebe:

13.5.1 3acsigyye cBoto 3roay:

* BUKOHYBaTu 3000B’A3aHHs Ta npoueaypuv, nepeabaveHi uMm JoroBopoM Ta oTpumyBatu [MocnyrM Ta 4oOaTKOBi
nocnyrv Ha ymoBax Liboro [loroeopy;




* Ha MOxnumBYy 3MiHy OnepaTopoM nig Yac Aii JoroBipHMX BigHOCUH Tapudis Ta nepeniky Tenenporpam, Lo BXoadTb
Ao nesHoro [NakeTa;
* OTPUMYBATK MOBIJOMIMEHHS, Y TOMY 4uChi enekTpoHHi Ta SMS-noBigoMNEeHHS Npo 3amoBrieHi Ta OTPUMMaHI
Mocnyru (Bua, TpMBanicTe, BapTicTb, cTaH OP), npoBedeHHsA npodpinakTnyHnx pobiT, aBapin Ta iHLUi.
13.5.2 Hapae Onepatopy npaBo BHOCMTW cBOI [lepcoHanbHi gaHi go 6asum nepcoHanbHux paHux OnepaTtopa,
BMKOPUCTOBYBATHU iX Ta AaHi npo NMocnyru (Bua, TpuBanicTb, 3MiCT, MapLUpyTV nepeaadi, iHLWe) Ta Noro4kKyeTbCs 3 TUM, LLO
uto iHdbopmauio Ta iHWy iHdopMaLilo, HeobxigHy Ana  sikicHoro obcnyroByBaHHA ABoHeHTa, Moxe OyTu nepegaHo 6es
NMMCbMOBOIO MOBIAOMITEHHS NMpo dakT nepeaadi OnepaTtopom TpeTiM ocobam, Ans:
* BefieHHa o0Oniky AGoHeHTIB, MNMocnyr Ta OoAaTKOBWMX MOCIYr i MakeTiB, CEPBiCHWMX MOCNYr, HagaHux AOOHEHTY,
po3paxyHkiB 3 AGOHEHTOM;

* HaJlaHHA CepBiCiB TEXHIYHOro JOCTYMY, CEPBICHNX MOCNYT;

* 3[iiCHEHHSA po3curnaHHa AGoHeHTam PaxyHkiB, noBigomneHb, SMS-noBigoMneHb, aHKETHUX JIUCTIB, MPOMNO3uLIN,
peknamMHux maTtepianis;

* TenedOHHOro onuTyBaHHS AOOHEHTIB 3 METOI 3'iICyBaHHA TXHbOI AOYMKM LWOA0 SAKOCTi HagaHnHa [locnyr,
00OaTKOBUX MOCNYr Ta NakeTiB, CEPBICHNX NOCHYT;

* MPOBEAEHHS akKLin, posirpaLlis, MapKETUHIOBUX OOCHIAKEHD;
* BeEeHHS NPEeTEH3iNHO-N030BHOT po60oTK 3 AGOHEHTaMK;
* BUSIBMEHHSA MO 3anNuUTy Aep>KaBHMX NPaBOOXOPOHHMX OpraHiB.

MeToto 06pobkm MNepcoHanbHNX OaHUX € 3abe3neyeHHs peanisalii BigHOCUH y cdyepi TeENeKOMYHiKaLiMHWUX NOCHyT.
13.5.3 AGOHEHT NOroaXXyeTbCs | BBAXKAETbCA NOBIAOMIIEHUM MPO 0BCAr CBOIX NpaB 3rigHo i3 3akoHy Ykpainn «[1po 3axucT
nepcoHanbHUX JaHMX» Ta BKIOYEHHS CBOIX [epcoHanbHux gaHux 4o 6asv nepcoHanbHUX SaHWX.
13.6 Onepatop 6epe Ha cebe BignosiganbHiCTb Nepen AGOHEHTOM 3a 30epeXXeHHs1 nepeaaHoi TpeTim ocobam iHdopmalii,
3a3HayeHoi y n.13.5.2.
13.7 AGOHEHT po3yMmie Ta MNOroAXKYyeTbCH i3 TMM, WO He Mae MNpaBa MNpWM OTPUMAHHI MOCNyrM AOCTYny OO MaKeTiB
Oyap-aKi HOCIT, HenpaBOMIPHO 34iNCHIOBATU iX BiATBOPEHHs Ta/abo nybniyHui nokas. Y BUNAAKy BUMHEHHSA Takux Aiv
Onepatop mMae npaBo po3ipBaTv AOroBipHi BIAHOCUHKM i3 ABOHEHTOM B OAHOCTOPOHHBOMY MoOpsAAKy 6e3 NoBigOMMEHHS
AboHeHTa. Byab-siki 36UTKM, AKi NpAMO YM onocepeakoBaHO 3aBaaHi OnepaTtopy Ta/abo TpeTim ocobam gismu ABOHEHTa,
WO nomnsAralTb y HEenpaBOMIPHOMY KOMiOBaHHIO, BiOTBOPEHHIO YU MyOniYHOMY MNOKa3dy TenesBidiiHMX nporpam Ta ix
CKIaJoBMX YaCTUH NoknagatTbes Ha ABOHeHTa Ta cTarytoTbes i3 AGOHeHTa.
13.8 OnepaTop Mae nMpaBO BHOCMTU 3MiHW (OOMOBHEHHS) Oo uboro [orosopy, Npaeun, Tapudgis (36inbwyBatn abo
3MeHLWyBaTn po3Mip ABOHEHTHOI MnaTtu Ha nakeTu Ternenporpam, IHTepHeT-nakeTu, BapTiCTb AOAATKOBUX MOCAYT i
nakeTiB, CepBICHNX MOCMyr), 3anpoBaXyBaTu, 3MiHIOBaTW, CKacoByBaTW, 3anpoBaKyBaTh TMMYaCOBI, akLUilHi IHTepHeT-
nakeTu, SKi NOLUMPIOIOTLCS Ha NEBHY TepuTopito Ta/abo neBHy kaTeropito AGOHEHTIB.
13.9 Mpo pgii Onepatopa AGOHEHTU iHGOPMYIOTLCA 3a 7 KaneHOapHUX OHIB O MOMEHTY iX 3anpOBapPKEHHS LUNSXOM
onpunogHeHHs iHpopmadii npo ui aii Ha OdiuinHomy canti OnepaTopa. JogatkoBo Onepatop Moxe npoiHdopmyBaTu
ABoHeHTa byap-SKMM 3a3Ha4YEHUM HUXKYE CnocobomMm:

* €NIEeKTPOHHOIO MOLLUTO 3a KOHTaKTHOK eNeKTPOHHOK agpecoto;

* po3MilLeHHaM iHdopmalii B LieHTpax obcnyroByBaHHS AGOHEHTIB;

* B 3acobax MacoBoi iHhopmauii TOLLO.
Mig giamn Onepatopa y uUboMy [oroBopi po3ymitoTbCsl 3MiHW, JOMOBHEHHS, 3anpoBaKeHHs, CKacyBaHHSA Ta iHWi Ail,
3a3HayveHi y LboMy [JoroBopi, a Takox peanisauiss OnepaTopoM CBOiX NpaB B iHWMX BUNaakax. Y pasi Hesrogm ABoHeHTa 3
fismu OnepaTtopa ABOHEHT NoBMHEH oAdpasy NMcbMOoBO nosigommntu Onepartopa Npo posipBaHHA AOrOBIPHUX BiAHOCWH,
arne He nisHile Hixx 3a 3 AHi 4O MOMEHTY iX 3anpoBagxeHHa OnepaTopom.

13.10 Posrnag 3sepHeHb ABoHeHTiB Ao OnepaTtopa 34iNCHI0ETLCS BIAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA.

13.11 AGOHEHT Moxe 3BepHyTMCs 0o Onepartopa enekTpoHHOK nowwTol. Agpeca enekTpoHHoi nowTn MM «PAOIOHET»:
office@radionet.com.ua

13.12 AGOHEHT noromxyeTbes 3 TuM, Wo OnepaTtop Mae NpaBo 34iACHIOBATK 3anuc TenedoHHNX po3MoB 3 ABOHEHTOM 3
METOH KOHTPOM SKOCTi obcnyroByBaHHst AGOHeHTa, AOAATKOBOro (hikCyBaHHS YCHO 3asiBMEHUX MNPETEH3iN, cKapr,
3ayBaxeHb Ta nobaxkaHb, a TaKoX OTPUMaHHSA OOBIAKOBOI iHCpopmauii npo nocnyrn Mepexi, Ta BUKOPUCTOBYBaTW Taki
3anuncu 3rigHo YMHHOMO 3aKOHOAABCTBA YKpaiHu.

13.13 BigomocTi npo niueHaii, gossonu Towwo MNMpueaTtHe nignpnemcTteo « PAOIOHET »:

BapeecTtpoBaHe B PeecTpi onepatopis, npoBanepiB TenekomyHikauin 3a Ne319 3rigHo 3 pileHHsM HavuioHanbHOT KoMicil,
LLIO 34iNCHIOE OepXaBHe perynioBaHHs y cdepi 3B'a3ky Ta iHdbopmaTusauii Ykpainm 3a Ne 384 Big 28.09.2006 poky.
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